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Import Export Manager for nopCommerce

Plugin Documentation
This plugin allows you to:

e Export and Import Products - Including Product Attribute Combinations in Multiline Product Format
e Export and Import Customers - In Flat File Customer Format

e Export and Import Orders - In both Flat File Order Format and Multiline Order Format

e Export and Import Categories - In Flat File Order Format

Administration

Admin View
The backend Administration has several new pages for managing the Setup of Accommodation Availabilities as well

as Managing and Reporting on Accommodation Booking Orders or Reservations.

Menu Options

A new Plugin menu is added as part of the Installation.
Under this menu option there are 2 new functions

Manage — Accommodation Management Calendar
3 pashboard i ] _
Displays the Calendar which allows the creation and management

B catalog of accommodation availabilities displayed in the Store View
Calendar
W Sales

g Customers

Configure — Allows you to manage the settings for the plugin

Note: Depending on which modules have been purchased and which Options
@ Promotions have been configured then only the menu items configured in the
associated setup in configuration will be displayed

& Content management

82 Configuration

e System

= Apollo System

Import Export Manager

Configure

E

O Manage
o]

O

+2 My Rewards System

!} Shipping Manager
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Manage

Manage

Manage

With this plugin you can:

¢ Export and Import Products - Including Product Attribute Combinations in Multiline Product Format

s Exportand Import Customers - In Flat File Customer Format
= Export and Import Orders - In both Flat File Order Format and Multiline Order Format
* Export and Import Categories - In Flat File Category Format

The filename is use to deturmine to import type

« [fthe filename contains the text order then the file will be imported as orders

« [fthe filename contains the text customer then the file will be imported as customers

« [fthe filename contains the text product then it will be imported as products
« [f the filename contains the text categories then it will be imported as categories

Refer ta the manual for more informaion about import formats

Importing Entities

(o v [ 4 oo

Export Customers
Export Orders
Export Products

Export Categories

The import type will be based on the filename

o If the filename contains “customer” then the file will be imported as Customers

o If the filename contains “order” then the file will be imported as Orders

o [f the filename contains “product” then the file will be imported as Products

See the template files located in the \SampleFlles directory

*Import from Excel

Uploaded File Date Formate must be dd/MM/yn in Short Date Format

Import requires a lot of memory resources. Thot's why it's not recommended to
Import more than 500 - 1,000 records at once. If you have more records, it's better
to split them to multiple Excel files and import separately.

The excel file will be exported in Formated Import File Format

& Sample Customers Import Exce
& Sample Orders Import Excal
X Sar

& Sample Products Import Excel

Excel file
Choose File | No file chosen

le Orders Flat File Import Excel

Import from Excel

e e L oo~

This plugin overrides the existing export and import functiens and the website application will need to be restarted after install to load this version of the plugin.
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There are 5 sample Import Files

Sample Customers Import Excel
Sample Orders Import Excel

Sample Orders Flat File Import Excel
Sample Products Import Excel

Sample Category Import Excel

Exporting Entities
Clicking Export then select the Entity Type

e Export product — All products will be exported

e Export orders — All orders will be exported

e  Export customers — All customers will be exported
e Export categories — All categories will be exported

Note: The functions will export all entities that are found. In the case when you want to only export a selected
product, category, customer or order use the standard export provided on the respective pages in Admin

Export Customers in Flat File Format

The exported format is similar to the current format with a number of additional attribute columns.

A B c D E F G H 1 J K L
1 Customer CustomerGuid Email Username IsTaxExen Affili Vendor Active  CustomerRoles
2 5 a461a965-045f-4456-bads-aeefd173216b  arthur_holmes@nopCommerce.com  arthur_holmes@nopCommerce.com 123456  Clear FALSE 0 TRUE Registered
% 6 B3494265-fb3d-4dcc-9b58-553689a704cl  james_pan@nopCommerce.com james_pan@nopCommerce.com 123456 Clear FALSE 0 TRUE Registered, Coordinat
4 7 ed59cd36-829a-4273-9297-d099120a5fbc  brenda_lindgren@nopCommerce.com  brenda_lindgren@nopCommerce.com 123456  Clear FALSE 0 TRUE Registered
5 8 77e9f301-700c-42ea-bd15-d73cfe30c07a  victoria_victoria@nopCommerce.com  victoria_victoria@nopCommerce.com 123456 Clear FALSE 0 TRUE Registered

See the Sample Files Included in the Zip Package for the full details of the export

Export Orders in Multiline Order Format

The exported format is similar to the current format with a number of additional attribute columns.

[iTz] A | B ¢ D E F G H i ] K L
1 |Orderid .Storelrl OrderGuid C OrderStat Pay S Shippings OrderSubi OrderSubt OrderSub Order i ExclTax OrderShippi ITax Orde
25| 7085 1 2f16725¢-f327-4812-80bd-8c832287843a 1 30 30 10 30 27.27 o 0 0
3 Name Sku PriceExclT PriceinclT Quantity DiscountE Discounth TotalExclT TotalinclTax
| 4 Nike SB Zoom Stefan Janoski "Medium Mint" NK_ZSJ_M 27.2727 30 1 o 0, 27.2727 30
E 3 7083 1 fdd86479-0b4f-4471-9545-a36caB27f6ea 18178 10 10 10 30 27.27 0 0 0
| 6 Name Sku PriceExclT PriceinclT Quantity DiscountE Discounth TotalExclT TotalinclTax
7 Nike SB Zoom Stefan Janoski "Medium Mint" NK ZS) M 27.2727 30 1 o 0 272727 30
|3 3 7082 1 bcBfce22-5c60-40f2-8701-148874c2e09a 17 20 30 20 27 24.55 o 0 0
[ 9 Name Sku PriceExcIT PriceinclT Quantity DiscountE Discounth TotalExclT TotalinelTax
10| Fahrenheit 451 by Ray Bradbury FR_451 RI 24.5455 27 1 o 0 2454535 27

See the Sample Files Included in the Zip Package for the full details of the export

Export Products in Multiline Product Format

The exported format is similar to the current format with a number of additional attribute columns. It also
incorporates an addition section for Attribute Combinations at the bottom
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LTe] A B C D E E G H 1 ] K L

1 |Productld VP! isil ivi Name ipti ipti Vendor
) 24 Simple Product o TRUE Nike FloralWhen you ran acros <p>Each Rosh Run is pet Simple product 0
3 Attributeld i Attribute” Attril i i ype il i i i VP!
a 8 Size TRUE Dropdown List 0 138 Simple 0
5 8 Size TRUE Dropdown List 0 12% Simple 0
6 8 Size TRUE Dropdown List 0 15”10 Simple 0
7 8 Size TRUE Dropdown List 0 16711 Simple o
8 1 Color TRUE Dropdown List o 17 White/Blue  Simple o
9 1 Color TRUE Dropdown List o 18 White/Black Simple o
10 2 Print TRUE Image Squares 0 19 Natural Simple )
11 2 Print TRUE Image Squares 0 20 Fresh Simple 0
= - = PR = P 5 T PR
13 Option Color 14 TRUE FALSE 1
14 AttributesXml d ProductldStockQuantity _ AllowOutOfStockOrder Sku Gtin Overri i NotifyAdr|
15 Size: 8 Color: White/Blue Prit 1 24] 10] FALSE 20 30 20 0 1
16 Size: 8 Color: White/Blue Prit 2 24 11 FALSE 21 31 1 0 1
17 Size: 8 Color: White/Black Pr 3 24 12 FALSE %2 B2 2 0 1
18 Size: 8 Color: White/Black Pr 4 24 13 FALSE %23 33 "3 0 1
19 Size: 9 Color: White/Blue Prit s 24 14 FALSE %24 Ba " o 1
20 Size: 9 Color: White/Blue Prit 6 24 15 FALSE s 735 s 0 1
21 Size: 9 Color: White/Black Pr 7| 24 16 FALSE "6 36 76 0 )
2 Size: 9 Color: White/Black Pr E 24 17 FALSE 27 37 a7 0 1
23 Size: 10 Color: White/Blue P 9 24 18 FALSE 28 38 28 0 1
2 Size: 10 Color: White/Blue P 10 24 19 FALSE 29 39 19 0 1
25 Size: 10 Color: White/Black F 1 24 20 FALSE 30 20 %o 0 1
26 Size: 10 Color: White/Black £ 12 24 21 FALSE 1 a1 51 o 1
27 Size: 11 Color: White/Blue Pt 13 24 22 FALSE 2 "2 %52 o 1
28 Size: 11 Color: /Blue Pt 14 24 23 FALSE 3 73 %3 o 1
29 Size: 11 Color: White/Black F 15 24 24 FALSE 34 "aa 54 0 1
30 Size: 11 Color: White/Black 16 24 25 FALSE s "as s 0 1
The exported format is similar to the current format with a number of additional attribute columns.

A B G D E F G H 1 1 K L M 1

1 |d Name Descriptic CategoryT MetaKeywords MetaDesc MetaTitle SeName ParentCat ParentCategoryN: Picture PageSize PriceRang Price

2 1 Computer 1 Computers computer o M:\Production\nopCammerce_ 6 FALSE

3 2 Desktops 1 Desktops desktops 1 Computers M:\Production\nopCommerce_ 6 TRUE

4 3 Notebook 1 Notebooks notebook 1 Computers M:\Production\nopCommerce_ 6 FALSE

5 4 Software 1 Software software 1 Computers M:\Production\nopCammerce_ 6 FALSE

6 5 Electronic 1 Electronics electronic 0 M:\Production\nopCommerce_ 6 FALSE

2| 6 Camera & 1 Camera & photo camera-pt 5/ Electronics M:\Production\nopCommerce_ 6 TRUE

8 7 Cell phoni 1 Cell phones cell-phon 5 Electronics M:\Production\nopCommerce_ 6 FALSE

=4 8 Others 1 Others others 5/Electronics M:\Production\nopCommerce_ 6 TRUE

10 9 Apparel 1 Apparel apparel 0 M:\Production\nopCommerce_ 6 FALSE

11 10 Shoes 1 Shoes shoes 9 Apparel M:\Production\nopCommerce_ 6 TRUE

12 11 Clothing 1 Clothing clothing 9 Apparel M:\Production\nopCommerce_ 6 FALSE

13 12 Accessorit 1 Accessories accessorie 9 Apparel M:\Production\nopCommerce_ 6 TRUE

14 13 Digital dot 1 Digital downloads digital-do 0 M:\Production\nopCommerce_ 6 FALSE

15 14 Books 1 Books, Dictionary, Textboc Books cat books 0 M:\Production\nopCommerce_ 6 TRUE

16 | 15 Jewelry 1 Jewelry jewelry 0 M:\Production\nopCommerce_ 6 TRUE

17| 16 Gift Cards 1 Gift Cards gift-cards 0 M:\Production\nopCommerce_ 6/ FALSE

See the Sample Files Included in the Zip Package for the full details of the export

Import Customers, Order, Products and Categories

The above formats are also used for the import of customers, orders, products and category data.
It is possible to export and change a few values then re-import the files.

Alternatively there are a number of methods for importing some entities.

Import Orders

There are two methods for importing orders:

e |mport Orders in Multiline File Format
e Import Orders in Flat File Format

Import Orders in Multiline File Format

Multiline format is the format created when exporting orders. This format can be used to:

1. Edit orders that already exist and you want to update or change the details.
e Using this process you can export existing orders make some changes and then directly import again.
e The Orderld cannot be changed when using this function.
2. Create new orders
e This format can be used to import and create new orders.
e In this case you need to leave the Orderld blank.
e There is also another field called CustomOrderNumber — this field can be used to set the order number
with a custom order number.
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Each order requires to be linked to a customer. If the customer Id is known if can be entered. Otherwise the field can
be left bank and the Billing Email address will be used to find the customer.

If a customer cannot be found the respective order will not be imported.

Import Orders in Flat File Format

This is an addition format option for importing orders from external systems where the file format is flat.

e See the Sample Files Included in the Zip Package for the full details of the import file
e Each line represents one order or a series of order, order item — product

In this mode it is possible to import orders with a custom order number and set the customer order number.

e |n this mode the Orderld number entered is stored as the Customer Order Number
e See the Sample Order Flat File Temple which is setup to import order 1000 and 1001

A B [ D £ F G H I J|KLMNO P a R 8 T u v w X
1 Orderld Storeld Oi i C (o] ippi Orn010r 00 O PiP:TaxRates  OrderTax OrderTotal O i Cs ‘CustomerCurrencyCode Affili
2 1000 1 10 10 10 63 1 AUD Payments.CheckMoneyOrder
3 1000 1 10 10 10 63 1 AUD Payments.CheckMoneyOrder
a 1000 1 10 10 10 63 1 AUD Payments.CheckMoneyOrder
5 1001 1 10 10 10 40 1 AUD Payments.CheckMoneyOrder
6 1001 1 10 10 10 40 1 AUD Payments.CheckMoneyOrder

In addition each line can contain product information which is used to create the order line items linked to an order

In the Sample Order Flat File Temple it is setup to import:
BG BH Bl e Order 1000 will be imported with 2 product order

ProductSKU ProductQuantity ProductPrice line items for SKU PRIDE_PRJ and FR_451_RB
PRIDE PRI 1 24 It will also use the Courier Product to adjust the
FR 4SI RE 1 27 shipping cost to $12
Courier 1 12 e Order 1001 will be imported with 1 product order
NK 75) MM 1 a0 line items for SKU NK_ZSJ_MM

e i It will also use the Australia Post Product to adjust
Australia post : L the shipping cost to $10

The values for the order line-item prices are calculated by reading the values from an existing product.
Thus all products to be imported must exist in the system.

From the example shown there must be a product with and SKU: PRIDE_PRJ and FR_451 RB and NK_ZSJ MM

Order Shipping

Products can also include types of shipping which are used to adjust the Order Shipping costs.

In this case there must also be a product setup with the default values set including the Tax type if product, shipping
and total prices include Tax.

For example:

e Courier
e Australia Post
e Express Post

See the following product setup as an example of a shipping product setup with the Tax type

Note: Shipping Products must be defined in the Shipping Products List in Configuration. See Configuration below
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1 Productinfo

Productname @ | Courier

Short description @

Full description @ | File Edit View Insert Format Tools Table
g T € » | Paragraph System Font 12pt B I A ra
SKU @ | Courier

Categories @
Manufacturers @

Published @ |

$ Prices

Price @  0.0000 AUD

Old price @  0.0000 AUD

anl[ala]|[a]p

Product cost @ | 0.0000 AUD

Tax exempt @ [

Tax category @ | Books

In this case the Tax amount normally applied to Products with Tax Category “Books” will be applied to the order
shipping amount to be imported for the order to be created

Order Tax
If you wish to calcualte tax correctly for a order setup a Product with name “Tax Product” which is configured with
the correct tax setting as follows:

i Productinfo

Productname @  Tax Product

Short description @

Full description @ | File Edit View Insert Format Tools Table

SKU @ | TaxProduct
Categories @
Manufacturers @

Published ©

$ Prices

Price @

Oldprice @  0.0000 AUD

als|[a]v ][]

Product cost @  0.0000 AUD

Taxexempt @ [

Taxcategory @ | Books

In this case the Tax amount normally applied to Products with Tax Category “Books” will be applied to products to be
imported for the order to be created

Note:

1. These Setup products are only required if using the Order Flat File Import method
2. If the “Tax Product” product does not exist then it will be created with default values which means tax may

not be calculated correctly.
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Entity Customer Import Types
Country

The Customer, Shipping and Billing Country can be either:

e Theld of a current Country entity
e The Letter Abbreviation
e The Full Entity Name

State Province
The Customer, Shipping and Billing State can be either:

e The ld of a current StateProvince Entity
e The Letter Abbreviation
e The Full Entity Name

Customer, Shipping and Billing attributes

Can be entered in the form
Attribute:Value;Attribute:Value;Attribute:Value;

Where:

- Attribute is the Attribute Name defined in nopCommerce
- Value is the value to be imported and associated with the attribute value

For example:

You can create a Custom Customer Attribute called Customer Number and a Custom Customer Attribute

called Mobile Number and then enter the values in the excel file as follows

Customer Number:1017;Mobile Number:0449 847 866

Select Systems International
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Installing the Plugin

The zip package supplied can be uploaded and installed using the “Upload plugin or theme” button on the
Configuration > plugins page.

Refer to Then the installation of the plugin follows the standard nopCommerce procedure.
See https://docs.nopcommerce.com/user-guide/configuring/system/plugins.html

Alternatively, you can manually install the plugin:

1. Copy the Plugin to the correct directory
2. Restart the Application — Click the Icon in the top

Once installed the you can configure the plugin.

Configure Settings

The settings for the plugin can be set using the configure page.
Configure - Import Export Manager @ back to plugin list
Plugin Configuration

This plugin overrides the existing export and import functions and the website application will need to be restarted after install to load this version of the
plugin.

Plugin Enabled &
Test Mode Enabled @
Shipping Products List €@ = Courier; Australia post
Public Key 0 cb96c000-652h-08da-0000-000000000000

Private Key @ = QrESHjleoRz3/EHoXXhFulG+fyQad8yAgZalnEz41HX3DLruBEXdYTGWICQKTAU

To setup the plugin or define the options open the config page in the Menu then click the required function
checkbox. After entering the settings click Save.

Enable
Click to enable the Plugin

Test Mode

If any problems are encountered using the plugin you can turn on Test Mode and message will be placed in the Log
file to enable the functions to be tracked.

Shipping Products List

The shipping products list is used when importing order using the Order Flat File Format. A list of Products can be
entered which relates to the various shipping methods setup in the Import file.

Note: This is only used for Flat File Order Imports and not used for Multiline Order Import.

Purchased Licence Keys

When you first install the plugin Demonstration keys will be automatically generated. The plugin can be operated in
demo mode for 14 days.
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The purchase licence keys will be provided via email normally within 1 day after purchase. The purchase licence keys
can then be entered as follows:

Public Key

This is the plugin licence public key provided. When you first install the plugin a Demonstration key will be
saved. Change this value to the Public key suppled in the email when received.

Private Key

This is the plugin licence public key provided. When you first install the plugin a Demonstration key will be
saved. Change this value to the Private key suppled in the email when received.

Demo Websites

To view the plugin operation or refer to the respective demo websites

http://v45demo.selectsystems.com.au/

http://v44demo.selectsystems.com.au/

Contact Us

If you have any more questions or would like to make suggestions on how to make the plugin operations more
functional, please email: sales@selectsystems.com.au
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