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Event Tickets Sales Plugin  
This plugin manages the sale of Event Tickets. Event Tickets are a special type of nopCommerce Product 
which has been customised to allow the setup and display of additional fields and information that is 
associated with a music or theatre type event and the sale of tickets for each type of event. 

This manual will detail the steps and information to be entered for setting up an event and the tickets on 
sale. Also refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/index.html 
for information on basic product configuration 

Specifically, the additional information for an event ticket sale includes the event and door times, the 
venue information and other standard fields which have been customised specifically for use with events. 

Vendor Support 
The plugin supports vendors and allows vendors to maintain their own products and settings.  

Vendors are also used as Venue for the event information and views  

See https://docs.nopcommerce.com/en/running-your-store/vendor-management.html 

Manufacturers 
Manufacturer is used for the Artist information and views. 

See https://docs.nopcommerce.com/en/running-your-store/catalog/manufacturers.html 

Categories 
Categories can be used to group information and products for both Venues and Artists. 

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/index.html 

The following screen shot shows the standard layout for event ticket type product 
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Desktop Administration  
The Administration view for the website is show below 

 

The plugin has a number of menu options which will be discussed in detail below. 

Menu Options and Access Control 
Menu Options 
A new Plugin menu is added as part of the Installation. Under this menu option there are 9 new functions 

  

 

Main Menu 
Tickets 
Create and edit Event Ticket Products 
Order Sales 
Process orders which have not been paid  
Order Delivery  
Edit and Process orders which have a shipping or 
delivery component  
Order Complete 
Edit and process orders which are for Paid Tickets 
Event Settlements 
Edit and process event settlements 
Manage Agents 
Edit and manage agents 
Manage System  
Setup, create, edit ticket product types 
Bulk Edit Tickets  
Edit and manage tickets on sale 
 
Supervisor Functions 
Configure System  
Setup and manage plugin features 
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Access Control 
Before you can access the menu options: 

 you need to setup access control to manage access to the Apollo management functions.  
o To Operate the Plugin you need Admin area. Event Tickets Operate System 
o To Manage the Plugin you need Admin area. Event Tickets Manage System 
o To Configure the Plugin you need Admin area. Manage Plugins 

Go to Configuration > Access Control List 

 
 

Desktop Administration Standard Menu Options 
The menu options specifically for tickets have been described above. There are also a range of other 
menu options which will be used in managing the system. 

 

 

 

 

 

 

 

 

 

 

 

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/index.html for more 
information 

There are other menu options for managing orders 
Refer to https://docs.nopcommerce.com/en/running-your-store/order-management/index.html 

For all other menu options, you can search for the function here 
https://docs.nopcommerce.com/en/running-your-store/index.html 

 

Products  
Create and edit standard Products and 
Templates 
Categories 
Create and edit product categories used to 
group event tickets and standard products  
Artists 
Create and edit Artists and Artist pages 
Product Reviews 
Manage and edit product reviews 
Product Tags 
Manage and edit product tags e.g. CD, All-
Ages, Metal, Blues, Jazz, etc 
Product Attributes 
Manage and edit product attributes e.g. t-
shirt size or colour  
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Ticket Product Construction 
When displayed in the Store Tickets consist of two parts: 

1. Event Header Grouping Product which is the general information, description, etc for the ticket.  

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/grouped-
products-variants.html for more information 

2. The second part is the Ticket Type Product Variant which are the products that are actually sold. 
- You can have as many product variant ticket options as required  

To create a new ticket, firstly you create a part one – the ticket event header grouping product. Then you 
can create or ‘build’ the saleable ticket structure or what is also called the associated product variants 
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We can see in this screen shot the red box shows the information stored in the Event Header Grouping 
Product. Including the:  

- Event Date 
- Event Door Time 
- Event Venue 

The orange box shows the information for each Ticket Type Product Variant. There can be any number of 
product variants which can be setup for each event ticket header. The product variant has the price for 
each ticket option and this is the product is sold and added to a customer order 

Create a new ticket 
There are two ways to create a new ticket: 

1. The first is to copy an existing ticket configuration. 
2. The second is to use a template product which has been setup for each event ticket type  

The first option is used where you need an exact copy of an event. 

The second option is the best to use when generally creating new events. In both cases you use the “Copy 
Ticket” function then either of the two options which are used depends on the options selected during 
the copy. 

Note: The standard configuration of nopCommerce products refers to selecting a product 
template. In this case event ticket products will use the custom product template called  
“Event Tickets” which has been created by the plugin install. 

 

This is different to using an existing product which has been setup as a template to build other 
event product and ticket sales variants. 

Venue Template Product  
The templates being referred to in this section are products which been previously setup to define the 
default values for a nopCommerce product i.e. SKU (Stock Keeping Unit), Price and description, display 
order, etc. 

The installation will setup two template products 

- Template - Event Ticket Product 
- Template - Single Ticket 

These templates are setup for the default venue “The Ticket Venue”. This means that for each venue you 
need to have a specific template for the venue where the event is going to be held to use this process.  

Refer to setting up a template. 

Creating a new event 
When you create a new ticket from a template i.e. Option 2 detailed above, the options that need to be 
selected are detailed in the following steps.  

Option 1 - The clone a ticket process is covered in later section. 
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Tickets Menu Option  
Select the Tickets option from the menu. 

The following view will be displayed 

 

This view allows you to display all products which are setup as Apollo Event Ticket Products.  

Using the various search options above you can find and edit a ticket setup in the system.  

Products on Sale 
For a product to be placed on sale it must first be published. Initially only products which are published 
are displayed in this view: 

- You can search by enter a name  
- To display event ticket headers that are not on sale select used the Published selection box and 

select un-published to display all event ticket headers 
- To display template product tickets, select the Search Templates option 
- To display the actual event tickets that are associated to a ticket event ticket headers use the 

Associated option 

Select the Search Templates option to see the existing templates 
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This is a product for an event held at the default venue called “The Ticket Venue” 

To view or edit the product, click the Edit button 

Ticket Types 
When we view the product, we can see the ticket product variant (associated product) structure consists 
of two ticket types: 

 

Venue Product Templates 
As noted above templates can be setup for each venue and contain the ticket variant configuration 
unique to that venue. 

Although we are ultimately going to build a ticket. When editing and creating new templates the best way 
is to use the standard nopCommerce Product Edit function. Move information on building templates is 
shown below. 

Building a new event 
When you create a new ticket from a template the options that need to be selected are detailed in the 
following steps.  

1. Select Search by Templates  
2. Select the Template to use and click edit 

 

3. Click Copy ticket 

 

4. Select the options and click Copy Product 
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- Edit the name of the event e.g. New Event 
- Do not select published unless you intend to put this product on sale immediately  
- Do not copy images 
- Select Use Templates 
- Select Initial Event Build 

 
5. A new product ticket will be created 
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This form is very similar to the existing nopCommerce Product Edit view with a different layout and extra 
fields and functions 

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/index.html 

For more information about editing products. 

Edit Ticket Header 
You can now edit the event ticket header details: 

 

5.1 Edit the Product Name – Usually the Event name or Artist 
5.2 Edit the short description – the short description is displayed on both the category page 

and ticket sales page so include details like the date of the event in text form 
5.3 Edit the Full Description 

Enter the Event Details 
 

 

5.4 Published – Do not select published until you have completed the event build 
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5.5 Event Status – Do not adjust this field – it will be automatically set once the event is 
published 

 
 
 
 
 
 

The values are: 

Initialised – Set when the event is new and not yet on sale 
Operating – The event is On Sale 
Report Printed – The event in no longer on sale and the report has been printed 
Finalised – The event has been finalised  

5.6 Limited to Stores: Select the Store outlet for this Event – Usually the default Store but in 
the case where other stores have been created use that store name or select a number of 
stores where required 

5.7 Vendor: Select the Venue where the event will be held 

Note: this field is only shown when not logged in as vendor 

5.8 Event Date Time: Enter the date for the event and the time it will start 
5.9 Report Date and Time: Enter the date and time for the door report to be sent 
5.10 Enter the Times for the Door e.g. 6pm 

Enter the Product Details  
5.11 Enter the SKU 

The SKU defaults to the template SKU and then adds a code to create a unique SKU for 
each event. There is no need to edit this SKU and this code can be used. 

Otherwise, If you wish to use your own SKU then ideally a system of codes should be 
employed i.e.  

VENUE-ARTIST-DATE 

e.g. you could create an SKU as “TTV -SA-130821” for  

TTV – The Ticket Venue 
SA – Artist is The Some Artist 
130822 – 13th August 2022 

In most cases the default created SKU can be used 

5.12 Select the Categories  

 

The categories need to be predefined. Refer to Creating Categories Section below 
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5.13 Select the Artists  

 

The artists need to be predefined. Refer to Creating Artists Section below 

5.14 Select the Agent  
 

 

The agents need to be predefined. Refer to Creating Agents Section below 

Agents listed here will receive a daily summary report to the email entered 

 
5.15 Show on Home Page 

Select this option to display the event on the home page  

5.16 Display Order 
The display order is used to order the tickets on the home page.  
The system will automatically enter a display order value based on the date of the event 
 
9 + Year + Month + day 

 

There is no need to change this value unless you want to create a special order of 
products on the homepage 

Optional Parameters  

 

5.17 Product Availability 
If you want to make the product available only for a certain period either starting a 
specific date and/or ending on a specific date you can use the Available Start and End 
date selection 
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5.18 Mark As New 

If you select mark as new the Product will also appear on the Home Page – New Products 
List. You can also enter a Start and End date for this display 

5.19 Manufacturer Part Number  

This can be used for a product which has a manufacturer code which allows the product 
to link with other systems. For example, it can be used for a CD or Product code 

5.20 Product Type  

This controls whether the product is defined as a Event Header Grouping Product or a 
Single Ticket Product that can be purchased.  

This also controls the display of the product variants.  

 

When you do an Initial Build as in this case, there are no Product Variant Tickets attached 
as yet. 

These will be created in the next stage of the build 

Search Engine Optimisation 
5.21 SEO – Search engine friendly page name 

 

Search engine optimization is the process of improving the quality and quantity of 
website traffic to a website or a web page from search engines. SEO targets unpaid traffic 
rather than direct traffic or paid traffic. 

In the first instance we need to make a unique Search engine friendly page name 

To display any page in the website we need to have a page address. For each product this 
needs to be unique so that the customer can select the correct product 

For example, the URL for the previously shown event is  

https://bigtix.com.au/events/your-event-130822  
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Therefor the Search engine friendly page name was defined as  

your-event-130822 

When creating a SEF page name, if this event is unique or unlikely to sell tickets through 
your website again then the name can just be the event name. 

Where the event is likely to return or there will be another event with a similar or same 
name then append the date of the event to the name as above. 

i.e.  your-event-130822 
your-event-130622 

Product Pictures 
5.22 Product Pictures 

 You can add a picture for each event.  

The image size should be 550px wide and 412px high  

 

Click on Upload to select a file 

 

Click Open 

 

Enter the values  
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Alt: The Alt text is the written copy that appears in place of an image on a webpage if the 
image fails to load on a user's screen. This text helps screen-reading tools describe 
images to visually impaired readers and allows search engines to better crawl and rank 
your website 

Title: The Title is the text of images which a user sees after hovering over the image 

Display Order: Where more than one photo is uploaded you can set the Display Order for 
the Photo.  

Click Add to add the product Picture 

Other configurations 
5.23 Related products 

The Related Products option provides the opportunity to advertise products that are not 
part of the selected category, to your visitors. These products are displayed on the 
product details pages. 

5.24 Cross-sells 

The Cross-sell products option provides the opportunity to buy additional products that 
generally go with the selected product. They are displayed at the bottom of the checkout 
page. 

Build the Ticket Product Variants  
After the Event Header Group Product has been created the next stage is to create and attach the Single 
Event Ticket Variants which will be sold for the event.  

 

6. Again, we will use a template for the build. 
 

6.1 Click Copy ticket 

 

6.2 Enter the Name – this is the name that will be used to create the Search engine friendly 
page name for each variant – See section 5.13 above 
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In this case the artist may return and so we need to create a unique name. In this case we will use 
the date of the show. 

o Do not select published unless you intend to put this product on sale immediately  
o Do not copy images 
o Select Use Templates 
o Select The template which has the correct structure in this case we select  

Template - The Ticket Venue Tickets 
6.3 Click Copy Ticket 
 

6.4 This does not change any details in the in the Event Header Group Product 
 
The only change is the attachment and setup of the Ticket Type Product Variants 
 

 
 
In this case we used the Group of Tickets template so 2 variants are added  

 
 
Ticket Type A and Ticket Type B 
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Enter the Event Details 
 
To check the details, Click on View button for the Ticket Type A variant 
The following information will be displayed  
 

 
 
The variant also has all the same fields as the Event Header  
 
Note: unless any values need to be specifically changed then leave the fields blank 
 

Check the Product Details  
 

 
Note: unless any values need to be specifically changed then leave the fields blank 
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Edit the Product Price 
6.5 Check and adjust the price of the ticket 

 

 
 
o Price is the price of the ticket including the Booking Fee 
o Old Price is the Recommended Retail Price – normally set the same as Price 
o Product Price is the face value of the ticket i.e. Price less the booking fee 

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/add-
products.html for details on all other fields 

The other options are not used at present 

6.6 Check and adjust the product inventory 

Check the Product Inventory 
- Select the Inventory Tracking Method: Default is track Inventory 
- Set the stock inventory which is the total number of tickets to be sold for this ticket type 
- Minimum Cart Qty – the minimum number of this ticket to be added to the cart 
- Maximum Cart Qty – the minimum number of this ticket that can be added to the cart 
- Allowed Quantities – The values used to populate the quantity drop down selection 

Refer to https://docs.nopcommerce.com/en/running-your-store/order-management/inventory-
management.html for details on all other fields 
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- For example, Settings for a Standard Ticket 
 
Customer can select a minimum of 1 ticket 
Customer can select a maximum of 10 tickets 

Check the Product SEO 
6.7 Check the Search engine friendly page name is set correctly  
 

 
 

- This should be a unique name  
- Normally it is set automatically set from the previous values entered  

 

Copying an Existing Ticket 
This process is used to make an exact copy of an existing ticket. 

1. Go to Ticket List  

 

Review the ticket you wish to copy and click the Edit button 

As noted, the event will be on sale so do not adjust any details unless required  
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2. Click the Copy ticket button 

 

 

2.3 Enter the Name – this is the name that will be used to create the Search engine friendly page 
name for the new event 

o Do not select published unless you intend to put this product on sale immediately  
o Select Copy images 
o Do not select Use Templates 

 
2.4 Click Copy Ticket 

 
2.5 The new event will be displayed  
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Add / Edit Agents  
1. Go to the Agents List 

 

Click Add New to create a new Agent  

Click on Edit to edit and existing agent 

Edit an Agent 

 
 
If the agent has been added on any events, then the events will be listed at the bottom of the page  
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The agent is added to an event on the Edit Ticket View 
 

 

Agent Event Summary Report 
Clicking the Event Summary Report button will provide a summary list of sales for the Agents Events 
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Add / Edit Artists  
2. Go to the Artists List 

 

To create a new Artist  

3. Click on Artists Template 

 
 

4. Click in Description – Control-A to select all text - Control C to Copy 
5. Click back to artists List  
6. Click on Add New 

a. Enter the Artist Name 
b. Click in Description and Control-V to paste the template 
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7. Click Upload a picture  
 
6.1 Select an image and Open 
 

 
 
Image size is to be 300px x 300px 
 
6.2 Select the mappings for the Front-end store (An Artists can be listed in more than one store if 
required) 
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8. Enter the SEO Name and other details as required 

  

9. Add a product to the Artist 

 

Click Add a new product and then search and select the current products  

Click Save and Continue 

 

Click Preview to check the setup  

Using the Text Editor 
For more information See https://ckeditor.com/ckeditor-4/  

 

 Insert Image  

Click to open the image selector 
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You can select a directory or create a new directory 

Use the controls to search for an artist then double click to select an image 

 

Or click on a directory then click Add file to upload an image to the server  

 

You can also rename files, download or delete files 

When a file is selected it will be displayed in the Image Properties 
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 Enter the Alternative Description 

 If required you can set the image size and other properties 

 Click OK to return the image to the description 

 

 

 

 

Enter the Bio Details  

You can use the formatting functions and colors as required to highlight or emphasise details 

 Enter a hyperlink  

Click the button to enter a hyperlink to another website or page 

 

Enter the Display Text and URL   Select the New Window Option in Target 
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Ready for Publishing 
When you have completed editing and the page is ready to be displayed  

 

Click Published 

Unless required - turn of the page size selection (only required when an artist has a lot of tickets 
(products) on sale 

Set the display order – The order for the artists to be displayed on the All-Artists page 

Click Save (or Save and Continue Editing) 

 

Finally check the page is displayed correctly in the front-end  
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Categories 
Categories are used to group products and event tickets 

 

Categories can be made for venues, artists or products 

To create a new Category, click the Add New button 

 

1. Enter the Category Name 
2. Enter the Description 
3. Select the Parent Category (If required) 

Categories can be hierarchical and category structures can be created as follows 

  

 

4. Select if the category is to be published  
5. Select if this category is to be displayed on the home page 
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6. Enter the Mappings 
 

 
 
If this category is only displayed on one or more stores, then select the stores 
 

 
7. Enter the SEO 

 

 
 

8. Select the Products or Tickets will be displayed in this category 
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Vendors 
Vendors are used for the Entry and Setup of Venues 

 

Venues are special type of customer 

To create a new Venue click the Add New button 

To edit Venue click the Edit button 
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Customers 
The customer functions allow you to view the list or customers who have registered and/or created 
orders 

 

You can search for Customers by various options 

Refer to  https://docs.nopcommerce.com/en/running-your-store/customer-management/index.html for 
more information on managing orders 

Orders 
The sales orders functions allow you to view the list or orders that have been create 

 

You can search for Orders by various options 

Refer to  https://docs.nopcommerce.com/en/running-your-store/order-management/index.html for 
more information on managing orders  
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Order Sales 
The order sales view will list all Event Ticket orders which have not yet be Paid.  

 

From this view you can Print a PDF Report of either the Selected or All Orders displayed. 

You can also export the Selected or All orders displayed to an Excel file. 

Order Delivery 
The Order Delivery view will list all Event Ticket orders which also have other products ordered which 
require Shipping. 

 

From this view you can Print a PDF Report of either the Selected or All Orders displayed. 

You can also export the Selected or All orders displayed to an Excel file. 
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Order Complete 
The Order Complete view will list all Event Ticket orders which have been paid. 

 

From this view you can Print a PDF Report of either the Selected or All Orders displayed. 

From this view you can print and Event Summary Report 

You can also export the Selected or All orders displayed to an Excel file. 

Bulk Edit Tickets 
The view allows you to edit the ticket product variants which are on sale 
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Print Ticket  
The ticket can be printed when an order has been Paid 

 

The ticket is also automatically attached to the Event Ticket Order Completed email sent to the customer. 

The ticket conditions printed on the ticket is created using  Topic with the System Name TicketConditons 
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Automatic Reports 
There are a number of reports which are automatically generated and sent  

Summary Report 
The event summary report is automatically sent to shop owners and venues when configured 

The summary report lists all sales in the last 24 hours and provides an update on all ticket sales 
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The report is sent to all Vendors and Store owners. The reports will only show the sales associated with 
the Venue and Store. 

To disable the report for Vendors enter noreport@yourdomain.com 

 

 The summary report is also sent to each Agents with a list of their defined events. See Agents Above. 

Event Door Report 
The event door report is sent to the Venue and the Store Owner at the time set up in the event. 

 

 

For example for the Template - Event Ticket Product the Report will be sent at 5pm and will be sent to 
The Ticket Venue email address. 
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Automation 
Off Sale 
An event will automatically go off sale will be enabled after the Report Date Time has expired i.e. The 
Disable Buy Button.  

 

The event status will then be changed from Operating to ReportPrinted 

Un Published 
An event will be automatically unpublished a set time after the Event Date has expired i.e. The Published 
Checkbox will be unset  

Finalised  
After an event Settlement Report has been printed then the Event can be Finalised meaning that it will no 
longer appear on the Order Complete or Settlement Views 

The event status will then be changed from ReportPrinted to Finalised 
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Installing the Plugin 
The plugin is provided as a standard install package in zip form which can be uploaded on the Local 
Plugins page. 

1. The installation of the plugin follows the standard nopCommerce procedure.  
a. Refer to https://docs.nopcommerce.com/user-guide/configuring/system/plugins.html 

2. Use the “Upload plugin or theme” button on the Configuration > Plugin page  
3. Once installed the you can configure the plugin. 
4. After configuring the plugin Restart the Application – Click the Icon in the top  

Configure 

 

Enable Plugin 
Click the Enable Checkbox to Enable the Plugin Functionality  

Event Tickets System Enabled 

Click the Enable Checkbox to Enable the Event Ticket Plugin Functionality and load the template products 

URL Pattern  
The Url Pattern is used in the front end in association with the Product SEO Url Setting. The Url Pattern 
can be any text that is not the same as or used as a Category SEO Url. 

For example in this Url : https://yourstore.com/events/template-event-ticket-product  

/Events/ is this value from the Url Pattern Setting  

Separate Tickets 
If you select this option then when a customer purchases more than one ticket the tickets will be 
individually displayed.  
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Hidden Product Attribute 
o This function is not used at present 

Checkout Attributes 
If check attributes are selected then they will only be displayed for Event Type products 

Maximum Number of Orders 
Select the maximum number of orders – not used at present  

Attachment Files Directory Location 
Enter the message template default file attachment directory  
o For example, the uploaded directory can be used i.e. ~/wwwroot/images/uploaded/ 

Use Nop Templates Ajax Cart 
Select this option is you have installed and enables the Nop-Templates Ajax Cart Plugin 

Test Mode 
Select this option to log information message to the System log file. This can be useful if you trying to 
diagnose configuration issues 

Delete Tables on Uninstall  
This setting is used if the plugin needs to be uninstalled.  

When un-installing the plugin, you can decide if you want the tables and all existing product data to be 
deleted or you want to keep the tables and existing data 

To delete the tables and the configuration click the Checkbox 

Warning: Only select the Delete Tables on Uninstall option when you no longer plan to use the 
plugin or you want to clear all existing data, remove tables and start again after a reinstall. 

Delete Configuration on Uninstall 
This setting is used if the plugin needs to be uninstalled and you will not be reinstalling and want to 
delete the system configuration 

- When un-installing the plugin, you can decide if you want delete or keep the existing configuration  

Demonstration Licence Keys  
When the plugin is first installed it will be setup in demonstration mode allowing all product types to be 
enabled and viewed. The demo keys will only allow the plugin to operate for 14 days after which they will 
expire. 

Purchased Licence Keys  
When you first install the plugin Demonstration keys will be automatically generated. The plugin can be 
operated in demo mode for 14 days. The purchase licence keys will be provided via email normally within 
1 day after purchase. The purchase licence keys can then be entered as follows:  

Public Key 
This is the plugin licence public key provided. When you first install the plugin a Demonstration 
key will be saved. Change this value to the Public key suppled in the email when received. 

Private Key 
This is the plugin licence public key provided. When you first install the plugin a Demonstration 
key will be saved. Change this value to the Private key suppled in the email when received. 
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Demonstration Data and Configuration  
Selecting the Event Tickets System Enabled will setup the demonstration products and configuration for 
event type of products: Template - Event Ticket Product and Template - Single Ticket 

The install also setups Categories and Product Attributes which can be used for additional configuration – 
see below. 

Other Settings (Set using All Settings) 
There are a number of system settings which are not set using configuration. These setting values can be 
set using the Configuration - All Settings function in Admin 

See https://docs.nopcommerce.com/en/getting-started/advanced-configuration/all-settings.html  

The settings are: 

Name Description Default Value  
eventticketssettings.DefaultReportDatetime Set the default time for the daily 

reports 
04:00:00 PM 

eventticketssettings.DefaultStoreid The default store Id 1 
eventticketssettings.FontFileName Select an additional font for reports Calibri Regular.ttf 
eventticketssettings.LogoSize Set the default PDF Logo Size 200 
eventticketssettings.UnpublishTimeinHours The time in hours after the event 

date time expires that the system 
will unpublish the event 

6 

eventticketssettings.OffsaleTimeinMinutes The time in minutes after the report 
date time expires that the system 
will send the report 

5 

eventticketssettings.SupportedStoreThemes Nop-Templates Themes that are 
supported by the plugin 

Motion, Emporium, 
Prisma, Pacific 

eventticketssettings.TicketFontColor The color of the font on the printed 
ticket 

Orange 

eventticketssettings.UseAssociatedProducts Use Associated Products in Event 
Selection Fields on the Sales View 

False 

eventticketssettings.UseGroupProducts Use Group Products in Event 
Selection Fields on the Sales View 

False 

 

DefaultReportDatetime is used to the default report time for the summary reports run each day 

DefaultStoreid this is used to set the default store when multiple stores are configured 

FontFileName this sis the font to use in all Event Ticket reports. The default font is available. To use other 
fonts upload them to the Plugins\SSI.Apollo.EventTickets\Content\Fonts\ directory and enter the name 
in this setting. 

LogoSize is used to set the size of the logo in PDF Reports. The default is 120. Increase the value for 
smaller logos to make them larger. Decrease the value for larger logos to make them smaller. 

UnpublishTimeinHours after the Event Date time is passed the event will remain published in case a 
customer comes to the site; they can still find out the basic information for the event. Note: A customer 
can not purchase tickets to an event after the  Report Date Time 
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OffsaleTimeinMinutes after the Report Date Time is passed the event will remain active for this number 
of minutes allowing all sales to clear before the report is printed. 

SupportedStoreThemes is a list of Nop-Templates themes that are supported by the plugin. New themes 
can be supported by adding the appropriate view in \Views directory and adding the theme name to this 
list 

TicketFontColor this is the color of the font for the main text printed on the PDF Ticket. Option for colours 
is: Blue, Cyan, DarkGray, Gray, Green, LightGray, Magenta, Orange, Pink, Red 

UseAssociatedProducts and UseGroupProducts by default the Sales View search uses a free format text 
field. You can enable either of these settings to add Drop Down Selection boxes. 

Message Templates 
The plugin installation will create a number of new message templates which are used when the 
respective reports are sent via email. 

 

  



Select Systems International  Page | 46 
 

Supported Theme Files 
If you are using nop-Templates themes the you can use the setting  

Use Nop Templates Ajax Cart 

This setting will load alternate versions of the view files 

The files The that are loaded are  

 

_AddToWishList.cshtml 

_ProductBox.cshtml 

 

 

 

 

 

The product template files  
that are loaded are  

 ProductTemplate.EventTickets.cshtml 

ProductTemplate.Grouped.cshtml 

 

The themes that are currently supported are Motion, Emporium, Prisma and Pacific 

Where other themes are used then the relative files need to be copied from the theme directory and 
customised in a similar way to the existing modified theme files 

You also need to add the supported theme to the setting 

apollosettings.supportedstorethemes 
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Ticket Conditions 
The ticket conditions of use can be added to the ticket by creating a Topic with System name 
TicketConditons 

 

For example see the ticket on the next page  
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Ticket Scanning 
When a ticket is produced it contains a QRCode that can be scanned with a phone.  
The QRCode contains a link to the customer order  

 

In this case the order number is 80 and the link is  

https://v45demo.selectsystems.com.au/OrderDetails/80  
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When a registered customer scans the QRCode the following is then displayed  

 

Admin Scanning - Scanner Role 
There is special Customer Role created by the install called Scanner 
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When this role is assigned to Admin account then when scanning the QRCode the following will be 
displayed  

For a valid ticket 

 

Far an Invalid Ticket 

 
 
Admin Scanning - Manager Role 
There is special Customer Role created by the install called Manager 

When this role is assigned to an Admin account then when scanning the QRCode the following will be 
displayed  

In this case the order number is 80 and the link is  

https://v45demo.selectsystems.com.au/Admin/Order/Edit/80 

The following Order view is then displayed  
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Demo System 
To view the plugin operation or refer to the sample data configurations see the respective demo websites 

http://v45demo.selectsystems.com.au/ 

http://v44demo.selectsystems.com.au/ 

Note: Not all functions are available in all versions of the Plugin 

Login into Admin  
Email: admin@yourstore.com.au  
Password: admin 

Note: You will need to request access for Backend Functions – please email sales@selectsystems.com.au  

Contact Us 
Lastly thanks for purchasing the plugin.  

If you have any more questions, problems or would like to make suggestions on how to make the plugin 
operations more functional please email: sales@selectsystems.com.au  

 


