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Event Tickets Sales Plugin

This plugin manages the sale of Event Tickets. Event Tickets are a special type of nopCommerce Product
which has been customised to allow the setup and display of additional fields and information that is
associated with a music or theatre type event and the sale of tickets for each type of event.

This manual will detail the steps and information to be entered for setting up an event and the tickets on
sale. Also refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/index.html
for information on basic product configuration

Specifically, the additional information for an event ticket sale includes the event and door times, the
venue information and other standard fields which have been customised specifically for use with events.

Vendor Support
The plugin supports vendors and allows vendors to maintain their own products and settings.

Vendors are also used as Venue for the event information and views

See https://docs.nopcommerce.com/en/running-your-store/vendor-management.html|

Manufacturers
Manufacturer is used for the Artist information and views.

See https://docs.nopcommerce.com/en/running-your-store/catalog/manufacturers.html

Categories
Categories can be used to group information and products for both Venues and Artists.

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/index.html

The following screen shot shows the standard layout for event ticket type product

HOME PAGE NEWS NEW PRODUCTS MY ACCOUNT

BLACKEST SABBATH

Event Date: Friday. 13 August 2021

CATEGORIES

The Wickham Park Hote

Doors: 6pm

venue: The Wickham Park Hotel

Earp Distilling Co.

BLACKEST SABBATH will be rocking the Wicko
RECENTLY VIEWED PRODUCTS on Friday the 13th of August.
DAMNATION
Be the first to review this product
BLACKEST SABBATH

Email a friend

POPULAR TAGS angon o

allages metal Ticket

OH LORD YEAH!!
BLACKEST SABBATH will be rocking the Wicko on Friday the 13th of August

Tickets ON SALE NOW!

General Admission

Venue: The Wickham Park Hotel

AL ADMISSION m 1 v - By

Add to wishlist

This is a General Admission ticket for this Event
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Desktop Administration
The Administration view for the website is show below

nopCommerce = TheManager  Logout  Publicstore €8

Dashboard

{5 NopCommerce News

Jdn Common statistics

25

Registered customers.

Moreinfo | Mareinfo ®

™ Orders = - & New customers = -

[@ Order totals X Incomplete orders

Order Status Today This Week This Month This Year All time item Total Count

The plugin has a number of menu options which will be discussed in detail below.

Menu Options and Access Control

Menu Options
A new Plugin menu is added as part of the Installation. Under this menu option there are 9 new functions

Main Menu

Tickets

Create and edit Event Ticket Products

Order Sales

Process orders which have not been paid

Order Delivery

Edit and Process orders which have a shipping or
delivery component

Order Complete

Edit and process orders which are for Paid Tickets
Event Settlements

Edit and process event settlements

Manage Agents

Edit and manage agents

Manage System

Setup, create, edit ticket product types

Bulk Edit Tickets

Edit and manage tickets on sale

B Event Tickets System

Supervisor Functions
Configure System
Setup and manage plugin features
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Access Control
Before you can access the menu options:

e you need to setup access control to manage access to the Apollo management functions.
o To Operate the Plugin you need Admin area. Event Tickets Operate System
o To Manage the Plugin you need Admin area. Event Tickets Manage System
o To Configure the Plugin you need Admin area. Manage Plugins

Go to Configuration > Access Control List

Access control list B Save

Access control list s a list of permissions attached to customer roles. This list specifies the access rights of users to objects. Learn more about access cantrol list

Permission name Administrators [ Forum Moderators [ Guests  [] Registered [ Scanner ] Vendors
Access admin area (] O (] O
Admin area. Event Tickets Manage System (] ad O ]
Admin area. Event Tickets Operate System O (] O ]

Desktop Administration Standard Menu Options
The menu options specifically for tickets have been described above. There are also a range of other
menu options which will be used in managing the system.

L Dashboard Products

Create and edit standard Products and
Templates

& Catalog Categories

Create and edit product categories used to
® Products group event tickets and standard products
Artists

Create and edit Artists and Artist pages
Product Reviews

Manage and edit product reviews

Product Tags

Manage and edit product tags e.g. CD, All-
Ages, Metal, Blues, Jazz, etc

Product Attributes

Manage and edit product attributes e.g. t-
shirt size or colour

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/index.html for more
information

There are other menu options for managing orders
Refer to https://docs.nopcommerce.com/en/running-your-store/order-management/index.html|

For all other menu options, you can search for the function here
https://docs.nopcommerce.com/en/running-your-store/index.html
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Ticket Product Construction

When displayed in the Store Tickets consist of two parts:

1. Event Header Grouping Product which is the general information, description, etc for the ticket.

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/grouped-

products-variants.html for more information

- You can have as many product variant ticket options as required

The second part is the Ticket Type Product Variant which are the products that are actually sold.

To create a new ticket, firstly you create a part one — the ticket event header grouping product. Then you
can create or ‘build’ the saleable ticket structure or what is also called the associated product variants

This is the Full Description for a group for tickets av

Template - Event Ticket Product

Jate: Wednesday, 3 August 2022
Venue Address
Doors: Tpm

SKU: ET-GP-1

Vendor The

This a short decription for and Event Ticket Product

afterpay>

Be the first to review this product

—

% Add o compare list Email a friend

| f [w]=]=] - 0

L1
or interest free for up to 0 months with EEP ©

ble for an Event

SKU: ETA
LT Vendor T
% i

¢ Add to wishlist

This is a ticket for an Event

Select Systems International

Page | 8



We can see in this screen shot the red box shows the information stored in the Event Header Grouping
Product. Including the:

- Event Date
- Event Door Time
- Event Venue

The orange box shows the information for each Ticket Type Product Variant. There can be any number of
product variants which can be setup for each event ticket header. The product variant has the price for
each ticket option and this is the product is sold and added to a customer order

Create a new ticket
There are two ways to create a new ticket:

1. The first is to copy an existing ticket configuration.
2. The second is to use a template product which has been setup for each event ticket type

The first option is used where you need an exact copy of an event.

The second option is the best to use when generally creating new events. In both cases you use the “Copy
Ticket” function then either of the two options which are used depends on the options selected during
the copy.

Note: The standard configuration of nopCommerce products refers to selecting a product
template. In this case event ticket products will use the custom product template called
“Event Tickets” which has been created by the plugin install.

Product template € Event Tickets
This is different to using an existing product which has been setup as a template to build other

event product and ticket sales variants.

Venue Template Product

The templates being referred to in this section are products which been previously setup to define the
default values for a nopCommerce product i.e. SKU (Stock Keeping Unit), Price and description, display
order, etc.

The installation will setup two template products

- Template - Event Ticket Product
- Template - Single Ticket

These templates are setup for the default venue “The Ticket Venue”. This means that for each venue you
need to have a specific template for the venue where the event is going to be held to use this process.

Refer to setting up a template.

Creating a new event
When you create a new ticket from a template i.e. Option 2 detailed above, the options that need to be
selected are detailed in the following steps.

Option 1 - The clone a ticket process is covered in later section.
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Tickets Menu Option
Select the Tickets option from the menu.

The following view will be displayed

Q. Ssearch v
Product name € Warehouse € All v
Category @ | All v Producttype @ Al v
Search subcategories @ [ Published @ Published only w

Manufacturer @ Al

<

Go directly to product SKU @ ﬂ

Vendor & Al Search Templates @

<

Search Associated @ [

Stock
Picture Product name SKU Price quantity Product type Published Edit

Template - Event Ticket Product ET-GP-1 Grouped v # Edit
Template - Single Ticket ET-5-1 20 10 Simple v # Edit
Show 15 # |items 1-2 of 2 items z

This view allows you to display all products which are setup as Apollo Event Ticket Products.
Using the various search options above you can find and edit a ticket setup in the system.

Products on Sale

For a product to be placed on sale it must first be published. Initially only products which are published
are displayed in this view:

- You can search by enter a name

- Todisplay event ticket headers that are not on sale select used the Published selection box and
select un-published to display all event ticket headers

- To display template product tickets, select the Search Templates option

- Todisplay the actual event tickets that are associated to a ticket event ticket headers use the
Associated option

Select the Search Templates option to see the existing templates

Search Templates @ Associated @ [

Stock
O Picture Product name SKU Price quantity Product type Published Edit

O m Template - The Ticket Venue Tickets ET-GP-1_1120 Grouped b 4 & Edit

" N Show 15 # items 1-1of 1 items

0
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This is a product for an event held at the default venue called “The Ticket Venue”
To view or edit the product, click the Edit button

Ticket Types

When we view the product, we can see the ticket product variant (associated product) structure consists
of two ticket types:

Associated products (variants)

Associated products are used only with "grouped" products.
A product could be associated to only one "grouped" product,

Product Display order View Edit Delete
Template - Ticket Type A 1 @ View & Edit [ Delete
Template - Ticket Type B 920220730 @ View # Edit 1i] Delete

Show 15 # |items 1-2 of 2 items

Q

‘|
Add new associated ticket

Venue Product Templates

As noted above templates can be setup for each venue and contain the ticket variant configuration
unique to that venue.

Although we are ultimately going to build a ticket. When editing and creating new templates the best way

is to use the standard nopCommerce Product Edit function. Move information on building templates is
shown below.

Building a new event

When you create a new ticket from a template the options that need to be selected are detailed in the
following steps.

1. Select Search by Templates
2. Select the Template to use and click edit

Search Templates @ Associated @ O

Stock
O Picture Product name SKuU Price quantity Product type Published Edit

O M Template - The Ticket Venue Tickets ET-GP-1_1120 Grouped X & Edit

" N Show 15 # items 1-1of 1 items

0

3. Click Copy ticket

Edit ticket details - Template - WPH - Event Ticket - Groups @ backio ticket list

& Event Door Report Save and Continue Edit Copyticket | @ Delete

Advanced (@ ll & Settings

4. Select the options and click Copy Product
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New event name Mew Event

Published

O

Copy images

]

Use Template

4]

Available Templates

Initial Event Build (Or Select Template)

*Copy product

Copy ticket

- Edit the name of the event e.g. New Event
- Do not select published unless you intend to put this product on sale immediately

- Do not copy images
- Select Use Templates

- Select Initial Event Build

5. A new product ticket will be created

i Productinfo

Product name &

Shaort description €

New Event

This a short decription for an Event Ticket Product

Pl
Full description € File Edit View Inseri Format Tools Tabie
A Y. | & | Paragraph System Forit 2pt B I +
This is the Full Description for a new Event
Il
Published §@ O
Event Status § nitiatisad b
Limited to stores @ In order ta use this functionality, you have to disable the following
setting: Catalog settings > Ignore "limit per store" rules.
Event Date @ | 20/07/20227:30PM B
Report Date and Time € 20/07/2022 5:00 PM
Doors @ | Tpm
SKU @ | ETNE1L
Categories @ | Event Tickets X
Manufacturers &
Agents @
Producttags @ | ficket =
Available start date @
Available end date © &l
Mark as new @
Manufacturer part number &
Product type (7] Grouped {product with variants) v
Select Systems International Page | 12



This form is very similar to the existing nopCommerce Product Edit view with a different layout and extra

fields and functions

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/index.html

For more information about editing products.

Edit Ticket Header

You can now edit the event ticket header details:

i Productinfo

Product name &

Short description @

Fulldescrimione File Edit View Inseri Format

New Event

’1' 1‘[1 ﬁ L +

Paragraph

This a short decription for an Event Ticket Product

Tools  Tabie

System Fort 12pt < B I

This is the Full Description for a new Event

5.1 Edit the Product Name — Usually the Event name or Artist

5.2  Edit the short description — the short description is displayed on both the category page
and ticket sales page so include details like the date of the event in text form

5.3  Edit the Full Description

Enter the Event Details

Published @ O

Event Status i@

Limited to stores i@

Event Date &

Report Date and Time &
Doors @

sku @

Categories i@
Manufacturers @

Agents @

nitialised b

Tpm

ET-NE-1

Event Tickets X

Inorder to use this functionality, you have to disable the following

setting: Catalog settings > ignore "limit per store” rules.

5.4  Published — Do not select published until you have completed the event build

Select Systems International
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5.5 Event Status — Do not adjust this field — it will be automatically set once the event is
published

Event Status & nitialised W

Operating
ReportPrinted
Finalised

The values are:

Initialised — Set when the event is new and not yet on sale
Operating — The event is On Sale

Report Printed — The event in no longer on sale and the report has been printed
Finalised — The event has been finalised

5.6 Limited to Stores: Select the Store outlet for this Event — Usually the default Store but in

the case where other stores have been created use that store name or select a number of
stores where required

5.7 Vendor: Select the Venue where the event will be held
Note: this field is only shown when not logged in as vendor

5.8 Event Date Time: Enter the date for the event and the time it will start
5.9 Report Date and Time: Enter the date and time for the door report to be sent
5.10 Enter the Times for the Door e.g. 6pm

Enter the Product Details
5.11 Enter the SKU

The SKU defaults to the template SKU and then adds a code to create a unique SKU for
each event. There is no need to edit this SKU and this code can be used.

Otherwise, If you wish to use your own SKU then ideally a system of codes should be
employed i.e.

VENUE-ARTIST-DATE
e.g. you could create an SKU as “TTv -SA-130821" for

TTV — The Ticket Venue
SA — Artist is The Some Artist
130822 — 13 August 2022

In most cases the default created SKU can be used
5.12 Select the Categories

Categories @ ‘

The Wickham Park Hotel

The Wickham Park Hotel >> Floyd Vincent and the Temple Dogs

The Wickham Park Hotel == Nick Raschke
The Hamilton Station Hotel
Earp Distilling Co.

Test

The categories need to be predefined. Refer to Creating Categories Section below
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5.13 Select the Artists

Artists @

Artsist Template

Russell Morris
Ash Grunwald

Pat Capocci

The Blues Bombers

Justin Ngariki & the Dastardly Bastards
The artists need to be predefined. Refer to Creating Artists Section below

5.14 Select the Agent

Artists @

Agents @ | John Smith(affiliate_email@gmail.com) X |

Frank Manager(frank@test.com}

John Smith{affiliate_email@gmail.com)

The agents need to be predefined. Refer to Creating Agents Section below

Agents listed here will receive a daily summary report to the email entered

5.15 Show on Home Page
Select this option to display the event on the home page

5.16 Display Order
The display order is used to order the tickets on the home page.
The system will automatically enter a display order value based on the date of the event

9 + Year + Month + day

Display order & 820210529
There is no need to change this value unless you want to create a special order of
products on the homepage

Optional Parameters

Available start date &
Available end date @

Mark as new @ OJ

Manufacturer part number @

Product type @ Grouped (product with variants)

5.17 Product Availability
If you want to make the product available only for a certain period either starting a
specific date and/or ending on a specific date you can use the Available Start and End
date selection
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5.18 Mark As New

If you select mark as new the Product will also appear on the Home Page — New Products
List. You can also enter a Start and End date for this display

5.19 Manufacturer Part Number

This can be used for a product which has a manufacturer code which allows the product
to link with other systems. For example, it can be used for a CD or Product code

5.20 Product Type

This controls whether the product is defined as a Event Header Grouping Product or a
Single Ticket Product that can be purchased.

This also controls the display of the product variants.

Associated products {variznts)

Asscciated products are used only with "grouped” products.
A product could be assaciated to only one "grouped” product.

Product Display order View Edit Delete

No data available in table

show 15 v | items No records

[+]

‘Add new associated ticket

When you do an Initial Build as in this case, there are no Product Variant Tickets attached
as yet.

These will be created in the next stage of the build

Search Engine Optimisation
5.21 SEO — Search engine friendly page name

@ SEO0

Search engine friendly page name @ new-event
Meta title @
Meta keywords @

Meta description @

Search engine optimization is the process of improving the quality and quantity of
website traffic to a website or a web page from search engines. SEO targets unpaid traffic
rather than direct traffic or paid traffic.

In the first instance we need to make a unique Search engine friendly page name

To display any page in the website we need to have a page address. For each product this
needs to be unique so that the customer can select the correct product

For example, the URL for the previously shown event is

https://bigtix.com.au/events/your-event-130822
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Therefor the Search engine friendly page name was defined as

your-event-130822

When creating a SEF page name, if this event is unique or unlikely to sell tickets through
your website again then the name can just be the event name.

Where the event is likely to return or there will be another event with a similar or same
name then append the date of the event to the name as above.

i.e. your-event-130822
your-event-130622

Product Pictures
5.22 Product Pictures

You can add a picture for each event.

The image size should be 550px wide and 412px high

Picture Displayorder At Title

ALQ
Title @
Display order € 0 2

Click on Upload to select a file

G Open
« < 4 ¥ > ThisPC » Downloads
Organize v Newfolder
A Name Date modified
3 Quick access
Big Tix 2021 v Today (1)
§ asds &] 0001192 blackest-sabbath
Home _BigTix2_

Shipping.Manag

@ OneDrive o

v O O Search Downloads

T @ 9

Tpe

BLAGKEST SABBATH

Live@
*Wicko

PNG File

FRIDAY 13TH AUGUST

File name: | 0001192_blackest-sabbath

Click Open

Add a new picture

Picture ©

AL @
Title © Blackest Sabbath

Display order €

Enter the values

T

Select Systems International
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Alt: The Alt text is the written copy that appears in place of an image on a webpage if the
image fails to load on a user's screen. This text helps screen-reading tools describe
images to visually impaired readers and allows search engines to better crawl and rank
your website

Title: The Title is the text of images which a user sees after hovering over the image

Display Order: Where more than one photo is uploaded you can set the Display Order for
the Photo.

Click Add to add the product Picture

Other configurations
5.23  Related products

The Related Products option provides the opportunity to advertise products that are not
part of the selected category, to your visitors. These products are displayed on the
product details pages.

5.24 Cross-sells

The Cross-sell products option provides the opportunity to buy additional products that
generally go with the selected product. They are displayed at the bottom of the checkout
page.

Build the Ticket Product Variants
After the Event Header Group Product has been created the next stage is to create and attach the Single
Event Ticket Variants which will be sold for the event.

Edit ticket details - BLACKEST SABBATH @ back to ticket it

i Productinfo =

Warning: This product is now onsale - Edit with Caution
Productname @ BLACKEST SABBATH

short description @ BLACKEST SABBATH will be rocking the Wicke on Friday the 13th of August.

6. Again, we will use a template for the build.

6.1 Click Copy ticket

*Copy product

New event name € New Event
Published @
Copyimages @ [
Use Template @

Available Templates @ Template - The Ticket Venue Tickets v

6.2 Enter the Name — this is the name that will be used to create the Search engine friendly
page name for each variant — See section 5.13 above
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In this case the artist may return and so we need to create a unique name. In this case we will use
the date of the show.

Do not select published unless you intend to put this product on sale immediately

Do not copy images

Select Use Templates

Select The template which has the correct structure in this case we select
Template - The Ticket Venue Tickets

6.3 Click Copy Ticket

O O O O

6.4 This does not change any details in the in the Event Header Group Product

The only change is the attachment and setup of the Ticket Type Product Variants

Associated products (variants)

Associated products are used only with "grouped" products,
A product could be associated to only one "grouped" product.

Product Display order View Edit Delete

No data available in table

« » Show | 15 ¢ items No records <
Add new associated ticket
In this case we used the Group of Tickets template so 2 variants are added
Associated products (variants)
Assaciated products are used only with "grouped” products,
A product could be associated to only one "grouped" product.
Product Display order View Edit Delete
Ticket Type A 1 @ View & Edit T Delete
Ticket Type B 920220730 @ View & Edit W Delete

% % Show 15 3 |items 1-2 of 2 items =

Add new associated ticket

Ticket Type A and Ticket Type B
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Enter the Event Details

To check the details, Click on View button for the Ticket Type A variant
The following information will be displayed

1 Product info

Product name @

Short description @

Full description @

Associated to product @ Nev

Published @
Event Status ©

Limited to stores @

Event Date @
Report Date and Time @
Doors @

sku @

Ticket Type A

Template - Event Ticket Type A

Format

Paragraph

This is a ticket for an Event

Initialised

Tools Table

System Font

|=
I

In order to use this functienality, you have to disable the following setting:
Catalog settings > ignore "limit per store” rules.

The variant also has all the same fields as the Event Header

Note: unless any values need to be specifically changed then leave the fields blank

Check the Product Details

Categories @
Manufacturers 0
Agents @

Product tags (2]
Available start date @
Available end date 0
Mark as new @
Manufacturer part number (7]
Product type @
Product template (2]
Visible individually & O

Customerroles @

Require other products @
Allow customer reviews 0

Admin comment &

Simple

Simple product

In order to use this functionality, you have to disable the following setting:
Catalog settings > Ignore ACL rules.

Note: unless any values need to be specifically changed then leave the fields blank
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Edit the Product Price

6.5 Check and adjust the price of the ticket

% Prices

Price ©

Old price &

Product cost @

Disable buy button @

Disable wishlist button €
Available for pre-order @
Call for price @

Customer enters price &
PAngV (base price) enabled @

Discounts &

Taxexempt @ L

Tax category 7]

Telecommunications, broadcasting @
and electronic services

o Price is the price of the ticket including the Booking Fee
o Old Price is the Recommended Retail Price — normally set the same as Price
o Product Price is the face value of the ticket i.e. Price less the booking fee

Refer to https://docs.nopcommerce.com/en/running-your-store/catalog/products/add-

Event Tickets

ar ar an

products.html for details on all other fields

The other options are not used at present

6.6 Check and adjust the product inventory

Check the Product Inventory

- Select the Inventory Tracking Method: Default is track Inventory

- Set the stock inventory which is the total number of tickets to be sold for this ticket type

- Minimum Cart Qty — the minimum number of this ticket to be added to the cart

- Maximum Cart Qty — the minimum number of this ticket that can be added to the cart
- Allowed Quantities — The values used to populate the quantity drop down selection

Refer to https://docs.nopcommerce.com/en/running-your-store/order-management/inventory-

management.html for details on all other fields

% Inventory

Inventory method @ Track inventary
Stock quantity @ %
Minimumeartaty @ | 1
Maximumcartqty & 10
Allowed quantities @ | 1.2,3,4.55,1,89,10
Minimum stockqty @ ©
Lowstockactivity @ | Disable buy button
Notify for gty below @ =
Warehouse @ tone
Multiple warehouses @
Display availability &
Backorders @ | Mo backorders
Allow back in stock subscriptions @
product avallability range @ None

Notreturnable @ [
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- For example, Settings for a Standard Ticket
Customer can select a minimum of 1 ticket
Customer can select a maximum of 10 tickets

Check the Product SEO
6.7 Check the Search engine friendly page name is set correctly

@ SE0

Search engine friendly page name @  new-event-ticket-type-a

Meta title @
Meta keywords @

Meta description @

- This should be a unique name
- Normally it is set automatically set from the previous values entered

Copying an Existing Ticket
This process is used to make an exact copy of an existing ticket.

1. Go to Ticket List

Tikets (T I i ) )
Q search v

Product name €
Category @ | All
Search subcategories @ [
Manufacturer @ | All

Vendor @ | All

Warehouse € | All
Producttype @ Al
Published @ | Published only
Go directly to product SKU &
Search Templates @ O

Search Associated @ [

Stock
Picture Product name Price quantity Product type Published Edit
Template - Event Ticket Product Grouped v # Edit
Template - Single Ticket 20 10 Simple v # Edit

Show 15 3 |items

Review the ticket you wish to copy and click the Edit button

1-2of 2items

As noted, the event will be on sale so do not adjust any details unless required
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i Productinfo

Product name §

Short description @

Full description €

New Event

This a short decription for an Event Ticket Product

File Edit View Insert Format Tools Table
| T | © @ | Parsgraph System Forit . 12pt

This is the Full Description for a new Event

2. Click the Copy ticket button

*Copy product

New event name @ Template - The Ticket Venue Tickets - copy
Published @
Copy images @

Use Template @ [

Available Templates @ Initial Event Build (Or Select Template)

Copy ticket

2.3 Enter the Name — this is the name that will be used to create the Search engine friendly page

name for the new event

o Do not select published unless you intend to put this product on sale immediately
o Select Copy images
o Do not select Use Templates

2.4 Click Copy Ticket

2.5 The new event will be displayed

i Productinfo

Product name 0

Short description @

Full description Q

Warning: This product is now onsale - Edit with Caution

Another Event

This a short decription for and Event Ticket Product

File Edit View Insert Format Tools Table

M M| € (@  Paragraph v | SystemFont v | 12pt v

This is the Full Description for a group for tickets available for an Event

Published @

|=
I~

POWERED BY TINY 4
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Add / Edit Agents
1. Go tothe Agents List

Agents
Q  Search
&liate 15 A0 ird nis b-badded i arkEEin | practics i
Carepinsate AR ste partnar Tar deidng gealiied st of Lot b 3 Serchant st

First name &

Last msene )

Same

Click Add New to create a new Agent

Click on Edit to edit and existing agent

Edit an Agent

Edit affiliate details - John Smith @ back to affiliate list

Friendly URL mame £

Lo oty with caders i

Bctive

ywhieh & Businais reandrdt ong o erees aMILEES Ror sach winitor o custonsar, 11 4 web-bited pay-los-paclonmance program ditlpessd 1o

Esit
& Edit
L1of 1 iemi o

m Save and Continue Edit

i Affiliate info

Active @
First name 0 John
Last name 9 Smith
Email 9 affiliate_email@gmail.com
Company (2] Company name here...
Country 9 United States of America

State / province [2]
County [ region (2]
City @

Address 1 9
Address 2 9

Zip / postal code [2]
Phone number 9

Fax number 9

If the agent has been added on any events, then the events will be listed at the bottom of the page

New York

New York

21 West 52nd Street

10021

123456789

Select Systems International
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i Agent Products

Picture + Product name Published
M Another Event v
d 4 Show 15 % |items 1-1of 1items
The agent is added to an event on the Edit Ticket View
Product name & Another Event
Short description @  This a short decription for and Event Ticket Product
Full description & File Edit View Insert Format Tools Table
M T & ¢ | paragraph v | System Font v | 12pt B I A v & v
This is the Full Description for a group for tickets available for an Event
P
Published @
Event Status @  Operating v
Limited to stores & in order to use this functionality, you have to disable the following setting:

8 Event Summary Report

Catalog settings > Ignore "limit per store" rules.

Vendor 9 The Ticket Venue
EventDate @ = 2/08/2022 8:04:43 AM
Report Date and Time @  2/08/2022 1:04:43 PM =]
Doors @  7pm
SKU @  ET-GP-1.1120_1124
Categories 0 Event Tickets X

Manufacturers &

Agents e John Smith(affiliate_email@gmail.com} X

Agent Event Summary Report

Q

Clicking the Event Summary Report button will provide a summary list of sales for the Agents Events

Event Summary Report
com.
Report Date: 21/07/2022 6:30 PM

,YourTicket Store

Your local online ticket outlet

Summary of All sales for Localtest 45 Store

Event lloc | Sold 24hr | | Rem | TotalSales |
Another Event on 02/08/2022 18 2 2 16 S0.00
Total Sales| 2 $0.00
Detailed Sales List
Anather Event on The Ticket Venue Outlet Alloc | Cost | Sold | Rem Total
Ticket Type A Localtest 45 Store 9 $0.00 1 8 $0.00
Ticket Type B Localtest 45 Store g 50.00 1 8 50.00
Total Sales 18 2 16 $0.00 |
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Add / Edit Artists
2. Go to the Artists List

& catalog

Q search

N "

To create a new Artist

3. Click on Artists Template

Edit artsist details - Artsist Template @ backto artists list

i Manufacturerinfo

Name @

Description @

Picture @

Manufacturer name €

Store @

O Name

O Artsist Template
O Diesel

(m} Russell Morris

O Ash Grunwald

O  PatCapocd

O Then Jolene
m} sSneaky Freakers
(] Hell's Kitchen

(] Piper Butcher

] The Blues Bombers

O Justin Ngariki & the Dastardly Bastards

Published @
All v
Show 15 v items

Artsist Template

All

Published

x

X X X X X X X xXx x <

B sowee 0O @ @R [ER ) 2

B I UG Sx x| I == dE 9 W T EE-
HOME=0Q:=8

Styles Format Font Size - A-B- 32 |7

Click in here to add an image Click in here to add an image

Click in here to add an image Click in here to add an image
Enter the Bio

See https//website com au/

Upload a file

4. Click in Description — Control-A to select all text - Control C to Copy

5. Click back to artists List

6. Click on Add New

a. Enter the Artist Name
b. Click in Description and Control-V to paste the template

=)

Display order

0

1

2

Edit

# Edit

# Edit

# Edit

# Edit

# Edit

# Edit

# Edit

# Edit

# Edit

# Edit

# Edit

1-11of 1litems ~

B saveand Continue Edit | W Delete

BE DN =i
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Add a new artist @ back o artists list

i Manufacturer info

Save and Continue Edit

Name @ New Artist Name
Description @ Bsorce @ D R @B BmHGE « QL Elp- B e 0lnma
B I USKXo»x|eL|E = El Rz 2 2= NEog M
HOME=8 Q=8
Styles ~ | Nomal ~ | Font - | Size - A~ B~ 30 & |2
Click in here to add an image Click in here to add an image
Click in here to add an image Click in here to add an image
Enter the Bio
See hitps//website com au/
body p a
Picture @
HO IMATE Upload a file
7. Click Upload a picture
6.1 Select an image and Open
€ Open X
= w o » ThisPC » Data Disk (M:) » Development » Big Tix 2021 » Artists ~ & 2 Search Artists
Organize v New folder =~ [ @
B Music ol
DIESEL
[=] Pictures -
HV\deos . y A
%, Local Disk (C) ﬂ ; o
= - [oF ) =]
DVD RW Drive (T diesel FLOYD VINCENT Kallidad Nick Raschke Thirsty Merc
ia DataDisk (M:)  w
File name: |0v0011697die;e|7300 "| | Al Files L

Image size is to be 300px x 300px

6.2 Select the mappings for the Front-end store (An Artists can be listed in more than one store if

required)

Mappings
Discounts @
Limited to customer roles @

Limited to stores @

Big Tix

Wickham Park Blues and Roots Festival

@ SEo

Page | 27
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8.

@ SEO

search engine friendly page name @

9. Add a product to the Artist

i Products

Product

Wickham Park Blues & Roots Festival

Meta title @

Meta keywords €&

Meta description @

3 E
Add a new product

Click Add a new product and then search and select the current products

Click Save and Continue

new-artist-name

Enter the SEO Name and other details as required

Optional - Page title to be display - for targeting google and other search engines

Optional - Meta Key Words - for targeting google and other search engines

Optional - Meta Description - for targeting google and other search engines

Is featured product?

x

Edit artsist details - Russell Morris @ backtoartistsiist

Click Preview to check the setup

Using the Text Editor
For more information See https://ckeditor.com/ckeditor-4/

[ souce | B [ [@ @
B I US x, x|«
O M=® Q=
Styles - | Format -

8 &

Show

Display order

15

View

® View

~ | items

Edit

& Edit

1-1of litems

Delete

*® Delete

Saveand ContinueEdit | W Delate

Click in here to add an image Click in here to add an image

Click in here to add an image Click in here to add an image

Enter the Bio

See hitps-/(website com au/

Insert Image

Click to open the image selector

~
=

- B M e O &

(3| I K

-

(==1]
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= o

r/Scripts/Roxy_Fileman/index.htmi?type=image&CKE..,

A Delete ~Select

Image Properties x
Image Info Link A i1 Roxy file manager - Goegle Chreme
URL # wickhamparkbluesandreots.com.au/Plugins/Editor.CKEditol
BrovceiSoney [@Create # Rename | [@Delete SAdd file| | 9 Preview |
Alternative Text o [
rder by: Name v
=] uploaded {0}
B[ Artists (0) This folder is empty

Width Preview

Lorem ipsum dolor sit amet, consectetuer adipiscing Diesel (1}

elit Maecenas feugiat consequat diam. Maecenas

MEtUS. Vivamus diam purus, Cursus a, commodo
Height ac non, facilisis vitae, nulla. Aenean dictum lacinia

tortor. Nunc iaculis, nibh non iaculs aliguam, orci

fells eulsmod neque, sed omare massa maurls sed

velit. Nulla pretium mi et risus. Fusce mi pede,
Border tempor d, cursus ac, ullamcorper nec, enim. Sed

tortor. Curabitur molestie. Duis velit augue,

condimentum at, ultrices a, luctus ut, orci. Donec
e pellentesque egesias eros. Integer cursus, augue in

pace cursus faucibus, eros pede bibendum sem, in

tempus tellus justo quis ligula. Etiam eget tortor. -
VSpace
Alignment

<notset- v 0 files
[ o [

You can select a directory or create a new directory

Use the controls to search for an artist then double click to select an image

[FCreate o Rename  [‘zDelete

E =) uploaded (0)
EI5 Artists {0)
Big Apaches (1)

Dieszel (1)

‘% Roxy file manager - Google Chrome

e O

8 wickhamparkbluesandroots.com.au/Plugins/Editor.CKEditor/Scripts/Roxy_Fileman/index.html?type=image&CKE..,

[ 4Add file B2 Preview o/ Rename 4 Download |  Delete #Select
Order by: | ¢ Name v @
| diesel.jpeg 17.25 KB 01/06/2021 08:29

UNSEL I SUBURGIA

=a

Ry »u

-

-
diesel.jpeg
Size: 17.25 KB Dimensions: 350x350

1 file

Or click on a directory then click Add file to upload an image to the server

E| 7 uploaded {0}
B 7 Artists (0)

i1 Roxy file manager - Google Chrome
8 wickhamparkbluesandroots.com.au/Plugins/Editor.CKl

F@Create ' Rename [‘ZDelete

) Big Apachee (0)

[ 2Addfile 8 Preview o/ Rename [ Download @ Delete +#Select

@

order by Upload files

This folder is empty

You can also rename files, download or delete files

When a file is selected it will be displayed in the Image Properties

tor/Scripts/Roxy_Fileman/indexhtml?type=imags
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Image Properties

URL

Attemative Text

Aimages/uplodted/ALSE/Dis sl desal ipag

Browea Server

[l

Width

Freven

30
Height ac
350
Border
Hpace
vepaes
Asgnmant
st v
EX o
Description @ Bswee B 0 B @ B
BT UGS x »x|& L|i= =
HOMmM=0 Qe
Styles = | Format Font

Enter the

Click in here to add an image

Enter the Bio

See hitps://website.com au/

body table thody tr td

Bio Details

(]

Enter the Alternative Description

If required you can set the image size and other properties

Click OK to return the image to the description

B @« Q k| E
Eloy Blz|= == W EE-= [
sze -lA-B- 1 A

Click in here to add an image

Click in here te add animage

HE P e DS me

You can use the formatting functions and colors as required to highlight or emphasise details

Enter a hyperlink

Click the button to enter a hyperlink to another website or page

Link

Link Info

Display Text
The Link Text

Link Type
URL

Protocol
httpsi!

Enter the Display Text and URL

Target Advanced

URL
website.com_au/

Browse Server

x Link

Link Info

Target

Target

New Window (_blank)

v

<not set=

<frame=

=popup window=

New Window (_blank)
Topmost Window (_top)
Same Window (_self)
Parent Window {_parent)

“ Cancel

Advanced

o

Select the New Window Option in Target

Select Systems |
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Ready for Publishing
When you have completed editing and the page is ready to be displayed

3 Display =

Published @ O
Allow customers to select page size @ E

Page size @ 6
Page size options @ 6,3,9

Price ranges @

>

Display order @ 2

Click Published

Unless required - turn of the page size selection (only required when an artist has a lot of tickets
(products) on sale

Set the display order — The order for the artists to be displayed on the All-Artists page

Click Save (or Save and Continue Editing)

Finally check the page is displayed correctly in the front-end

] bigfix -

HOME PAGE ARTISTS NEWS NEW PRODUCTS MY ACCOUNT

Diesel

RECENTLY VIEWED PRODUCTS

Wickham Park Blues & Roerts Festival

POPULAR TAGS

blues diesel festival Ticket

wickham park
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Categories
Categories are used to group products and event tickets

Q Search ~
Category name © Published @ Al v
store @ all -

(m] Name Published Display order Edit

O TheWiekham Park Hotel v 0 # =it

[ Thewickham Park Hotel = Floyd Vincent and the Temple Dogs x 0 # edic

[ TheWicxham Park Hotel > Nick Raschke v 0 # Edit

o ‘The Hamifton Station Hotel v ] # Edit

o Earp Distilling Cov v 0 # it

o Test x 0 # Edit

‘H S e Lt cioname 2

Categories can be made for venues, artists or products

To create a new Category, click the Add New button

Add a new category @ backtocategorylist

i Categoryinfo =
Name @
Description @ Bswee @ DR @B ENGHE] Q by =} oNi=NwN=RL Nl
B T U 5 % x| & L= () B = - | e [
HOE=0 Q=6
Styles ~ | Format ~ | Font - | size ~-|A-B-|2 |2
Parent category @ [None] ¥

Picture @

o iMacE Uploadafile

1. Enter the Category Name
2. Enter the Description
3. Select the Parent Category (If required)

Categories can be hierarchical and category structures can be created as follows

Parent category & [None] v

The Wickham Park Hotel

The Wickham Park Hotel >> Floyd Vincent and the Temple Dogs
The Wickham Park Hotel>> Nick Raschke

The Hamilton Statien Hotel

Earp Distilling Co.

Test

4. Select if the category is to be published
5. Select if this category is to be displayed on the home page
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O Display s

Published @

show on home page & O

include in top menu @

Allow customers to select page size @

Page size options @ 6,3,9
Price ranges @
Display order @ 0 :

M Mappings +
Q@ SEO -
£2  Products -

You need to save the category befare you can add products for this category page.
6. Enter the Mappings
W Mappings =
Discounts @

Limited to customer roles @

Limited to stores @

If this category is only displayed on one or more stores, then select the stores

Limited to stores & |

Big Tix

Wickham Park Blues and Roots Festival

7. Enter the SEO

Q@ SE0 =

Search engine friendly page name ©
Meta title @
Meta keywords @

Meta description @

8. Select the Products or Tickets will be displayed in this category

= Products -

Product Is featured product? Display order View Edit Delete

No data available intable

3 | Show 15w items No records

Add a new product

Q
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Vendors
Vendors are used for the Entry and Setup of Venues

= The Manager Logout Publicstore &

Vendors Add new
Q  Search v
Vendor name @ Vendor Email ©
Sales <
Name Email Active Edit
Earp Distilling Co. noreport@bigtix.com.au v # Edit
Vendors
Mount Penang Gardens noreport@bigtix.com.au v & Edit
The Hamilton Station Hotel noreport@bigtix.com.au v & Edit
Wickham Park manager@wickhamparkbluesandroots.com.au v # Edit
Test Ticket Vendor noreport@bigtix.com.au v # Edit
The Venue noreport@bigtix.com.au v # Edit
The Wickham Park Hotel noreport@bigtix.com.au v & Edit

< » Show 15 v items 1-70f Titems <

Venues are special type of customer
To create a new Venue click the Add New button

To edit Venue click the Edit button

Edit vendor details - The Wickham Park Hotel @ back o vendor ist

i Vendorinfo -
*
Name @ The Wickham Park Hotel
Descyiption € Beowrcee 0O R @ = B @ @ QbiE | "-m 0D 0E = @ I/
BT U5 % x|k El Bl === [
He@E=©0=E®
Styles ~ | Format ~ | Font - | size - A-B- | 2|7

The event Vendor sells tickets

Email @ noreport@bigtix.com.au

Customers @ No customer account associated to this vendor.

Active @

Picture @

Upload a file
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Customers

The customer functions allow you to view the list or customers who have registered and/or created

= TheManager  Logout  Publicstore 0
Customers & Eport -
Q  Search v
Email @ Phone ©
Firstname @ andy Zip code @
& customers
Last name © IP address @
® Customers
Date of birth @ Month v Day 0 Customer roles @ Registered X
O Emait Name Customerroles  Phone Postcode Active  Createdon Last activity Edit
O andy@artshunter.com.au Andy Macdonald Registered v 05/12/202108:08:42  05/28/2021 10:05:05 # Edit
L
q > show 15 v | items 1-10f 1items =

& Content management

You can search for Customers by various options

Refer to https://docs.nopcommerce.com/en/running-your-store/customer-management/index.html for
more information on managing orders

Orders

The sales orders functions allow you to view the list or orders that have been create

= The Manager Logout Publicstore ~ ©§
Q  search ~
Start date © 2 store © All v
Sales
End date © 2 Vendor & All v
© Orders
Product @ Billing email address €
Order statuses @ All X Billing last name €
Payment statuses @ All % Billing country @ All v
Shipping statuses @ All X Payment method @ All et
Order notes @
Q Search
O Order# Order status Payment status Shipping status Customer Store Created on Order total View
Shipping not Wicknam rark 07/09/2021
O 41 Complete Paid h lenzm@yTmail.com Bluesand . 101.50 @ View
- required = “ 17:56:41 e

Roots Festival

Whirkham Do

You can search for Orders by various options

Refer to https://docs.nopcommerce.com/en/running-your-store/order-management/index.html for
more information on managing orders
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Order Sales
The order sales view will list all Event Ticket orders which have not yet be Paid.

Order Sales

Search Product Name Payment Method 0 All ~
Order Created Start Date @ =) Order by Name @ [
Order Created End Date @ B Order Not Paid @ ([

Payment Payment
O Order Name Product Details Quantity Customer Total Status Date Method View
== ~ Another Event - Ticket Victoria Terces 3 . Check / Money
a 1021 1 . L . $20.00 Pending  Not Paid 2 View
Type A (victoria_victoria@nopCommerce.com) Order
Another Event - Ticket Victoria Terces Check [ Mone:
(m] 1021 X - : R s . $20.00 Pending  Not Paid d Y & View
Type B (victoria_victoria@nopCommerce.com) Order
_ Another Event - Ticket ) ‘ i ) Check / Money
(] 1020 ; 1 John Smith (admin45@yourStore.com) $20.00 Pending  Net Paid ord Q View
ype A rder
‘ , Show 15 ¢ |items 13 of 3items e

From this view you can Print a PDF Report of either the Selected or All Orders displayed.

You can also export the Selected or All orders displayed to an Excel file.

Order Delivery

The Order Delivery view will list all Event Ticket orders which also have other products ordered which
require Shipping.

Order belivery s L oo

(] Order Name Product Details Quantity Shipping Method Customer View View
No data available in table

" 5 Show 15 = items No records

(4]

From this view you can Print a PDF Report of either the Selected or All Orders displayed.

You can also export the Selected or All orders displayed to an Excel file.
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Order Complete

The Order Complete view will list all Event Ticket orders which have been paid.

Order Complete

Order Product @ Please select the product
Selected Product @ Please select the product
Order Created Start Date @

Order Created End Date @

O Order  Name

O 1019 Another Event - Ticket Type B

L) 1018 Another Event - Ticket Type A

Template - Event Ticket Product - Template
] 1017 plate - emp
Event Ticket

Template - The Ticket Venue Tickets
Template - Ticket Type A

Product Details

v Order by Name @ [

- Payment Method 0 All

Order Not Paid @ [J

Quantity

Show| 15 ¢ |items

Customer

John Smith
(admin45@yourStore.com)

John Smith
(admin45@yourStare.com)

John Smith
(admin45@yourStare.com)

John Smith
(admin45@yourStore.com)

Order Date

Wednesday, 20 July 2022

Wednesday, 20 July 2022

Monday, 18 July 2022

Sunday, 17 July 2022

From this view you can Print a PDF Report of either the Selected or All Orders displayed.

From this view you can print and Event Summary Report

You can also export the Selected or All orders displayed to an Excel file.

Bulk Edit Tickets

The view allows you to edit the ticket product variants which are on sale

Bulk Edit Tickets

Q. Search

Store (7] Al

Product Search e

Product Name SKU Cost
Template - The Ticket ... ET-TA 0.00
Template - The Ticket ... ET-TE 000
Template - Single Ticket ET-5-1 0.00
Another Event - Ticket... ET-ET-TA 0.00
Another Event - Ticket... ET-ET-TB 000

Price

2000

20.00

2000

20.00

2000

Manufacturer (7] All

Category (7] all

Allocation

Sold

1-4 of 4 items 5]
v

v
v

Remaining Published
9
9
10
g
7
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Print Ticket
The ticket can be printed when an order has been Paid

Order# 1017
https://localtestd5.selectsystems.com.au
Date: Monday, 18 July 2022

Billing Information:

Company: Nop Solutions Ltd
Name: John Smith

Phone: 12345678

Address: 21 West 52nd Street
New York, New York 10021
United States of America

Payment method: Check / Money Order

1017-123456

Ticket Conditions

- The right of admission is reserved to the Venue Management

- The right is reserved to vary, substitute or withdraw advertised programs or artists as necessary

- This ticket is only valid when purchased through an authorised agent

- Avalid concession card or student identification maybe required to redeem some purchases and concessions

- No refunds or exchanges as provided in the entertainment industry code of practice

- Cameras and recording devices may be prohibited in the venue

- Dangerous behaviour including Crowd Surfing, Stage Diving, Moshing and Violent Dancing is not allowed in any venue
- If other conditions apply, they are displayed either in at the box office or near the door to the venue.

Ticket Details

Template - Event Ticket

Doors: 7pm

] bigtix

1017-123456

The ticket is also automatically attached to the Event Ticket Order Completed email sent to the customer.

The ticket conditions printed on the ticket is created using Topic with the System Name TicketConditons

i Info

Title 0 Ticket Conditions

Bodyo File Edit View Insert Format Tocls Table

M| T« & (? | Paragraph System Font v | 12pt - B I A v & o

- The right of admission is reserved to the Venue Management

- The right is reserved to vary, substitute or withdraw advertised programs or artists as necessary

- This ticket is only valid when purchased through an authorised agent

- Avalid concession card or student identification maybe required to redeem some purchases and concessions

- No refunds or exchanges as provided in the entertainment industry code of practice

- Cameras and recording devices may be prohibited in the venue

- Dangerous behaviour including Crowd Surfing, Stage Diving, Moshing and Violent Dancing is not allowed in any venue
- If other conditions apply, they are displayed either in at the box office or near the door to the venue.
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O Display

Published @

Include in top menu @ [
Include in footer {(column 1) & [
Include in footer (column2) @ [
Include in footer {column3) @ [
Include in sitemap @ [

Password protected @ [

Customer roles @ In order to use this functionality, you have to disable the following setting: Catalog

settings > Ignore ACL rules.

Limited to stores @ In order to use this functionality, you have to disable the following setting: Catalog

settings > Ignore "limit per store” rules.

Accessible when store closed @ [
Display order @ 1

System name 0 TicketConditions

Automatic Reports
There are a number of reports which are automatically generated and sent

Summary Report
The event summary report is automatically sent to shop owners and venues when configured

The summary report lists all sales in the last 24 hours and provides an update on all ticket sales

Event Summary Report

o ,Your Ticket Store

Your local online ticket outlet

Summary of All sales for Localtest 45 Store

Event | Sold 24hr | | Rem | Totalsales |
Template - Event Ticket Product on 21/07/20232 10 0 1 9 50.00
Another Event on 02/08/2022 18 2 2 16 50.00
Template - The Ticket Venue Tickets on 02/08/2022 10 1] 1 g 50.00
Total Sales| 2 4 $0.00
Detailed Sales List
Template - Event Ticket Product on 21/07/2022 @ Outlet Alloc | Cost Sold | Rem Total
| TheTicketVenue
Template - Event Ticket Localtest 45 Store 10 50.00 1 9 50.00
Total Sales 10 1 9 $0.00
on The Ticket Outlet | Sold | Rem | Total
Ticket Type A Localtest 45 Store ] 50.00 1 8 50.00
Ticket Type B Localtest 45 Stare 9 S0.00 1 8 S0.00
Total Sales 18 2 16 $0.00
Template - The Ticket Venue Tickets on Outlet Alloc | Cost | Sold | Rem Total
The Venue
Template - Ticket Type A Localtest 45 Store 10 50.00 1 ] 50.00
Total Sales 10 1 9 $0.00
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The report is sent to all Vendors and Store owners. The reports will only show the sales associated with
the Venue and Store.

To disable the report for Vendors enter noreport@yourdomain.com

Edit vendor details - Vendor 2 @ back to vendor list

@ Save and Continue Edit

i Vendor Info

Name @  Vendor2

Description @

M T. &

Some description...

Email @

Paragraph

noreport@yourdomain.com

File Edit View Insert Format Tools Table

System Font v | 12pt v B I A&~

The summary report is also sent to each Agents with a list of their defined events. See Agents Above.

Event Door Report

The event door report is sent to the Venue and the Store Owner at the time set up in the event.

Vendor &
Event Date 0
Report Date and Time @

Doors &

The Ticket Venue

21/07/2022 7:30:00 PM |
21/07/2022 5:00:00 PM
Tpm

For example for the Template - Event Ticket Product the Report will be sent at 5pm and will be sent to
The Ticket Venue email address.

Event Door Report i

el ]vourncketsmre
Your local online ticket outlet

Event Ticket Sales Details

Event Ticket Sales Details

Event Name: Template - Event Ticket
Event Date: Thursday, 21 July 2022
Event Venue: The Ticket Venue

Doors: 7pm
Ticket Sales Summary
Ticket Type: Template - Event Ticket 1
Total Ticket Sales 1
Ticket Name Ticket Type Additional Names Quantity Txid | Order No.
John Smith Template - Event Ticket 1 123456 1017
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Automation

Off Sale
An event will automatically go off sale will be enabled after the Report Date Time has expired i.e. The
Disable Buy Button.

Event Date O 21/07/2022 7:30:00 FM ®
Report Date and Time @ = 21/07/2022 5:00:00 PM ®©

The event status will then be changed from Operating to ReportPrinted

Un Published
An event will be automatically unpublished a set time after the Event Date has expired i.e. The Published
Checkbox will be unset

Finalised
After an event Settlement Report has been printed then the Event can be Finalised meaning that it will no
longer appear on the Order Complete or Settlement Views

The event status will then be changed from ReportPrinted to Finalised
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Installing the Plugin
The plugin is provided as a standard install package in zip form which can be uploaded on the Local
Plugins page.

1. The installation of the plugin follows the standard nopCommerce procedure.
a. Refer to https://docs.nopcommerce.com/user-guide/configuring/system/plugins.html
2. Use the “Upload plugin or theme” button on the Configuration > Plugin page
3. Once installed the you can configure the plugin.
4. After configuring the plugin Restart the Application — Click the Icon in the top

Configure

Configure System - Event Tickets System

Plugin Configuration

Please restart the application once a configure has been meodified.
Sample Data will be installed when a system (Event Tickets) is enabled for All Stores. To display the demonstration data in other stores manually adjust the Product and Category Records.

Plugin Enabled &
Event Tickets System Enabled @
EventTickets URL Pattern @ events
Seperate Tickets @
Hidden Product Attribute @&
Checkout Attributes ﬂ
Maximum Number of Orders 0 10
Attachment Files Directory Location (2] -/wwwroot/images/uploaded/
Use NopTemplates Ajax Cart €
Test Mode &
Delete Tables on Uninstall 0
Delete Configuration on Uninstall @ O
Public Key (2] da248483-6286-4ab7-aaba-C45b00100000

Private Key @  a+rDY97MpzllcEndIATjNVCEIW]PPKEX

Enable Plugin
Click the Enable Checkbox to Enable the Plugin Functionality

Event Tickets System Enabled
Click the Enable Checkbox to Enable the Event Ticket Plugin Functionality and load the template products

URL Pattern
The Url Pattern is used in the front end in association with the Product SEO Url Setting. The Url Pattern
can be any text that is not the same as or used as a Category SEO Url.

For example in this Url : https://yourstore.com/events/template-event-ticket-product

/Events/ is this value from the Url Pattern Setting

Separate Tickets
If you select this option then when a customer purchases more than one ticket the tickets will be
individually displayed.
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Hidden Product Attribute
o This function is not used at present

Checkout Attributes
If check attributes are selected then they will only be displayed for Event Type products

Maximum Number of Orders
Select the maximum number of orders — not used at present

Attachment Files Directory Location
Enter the message template default file attachment directory
o For example, the uploaded directory can be used i.e. ~/wwwroot/images/uploaded/

Use Nop Templates Ajax Cart
Select this option is you have installed and enables the Nop-Templates Ajax Cart Plugin

Test Mode
Select this option to log information message to the System log file. This can be useful if you trying to
diagnose configuration issues

Delete Tables on Uninstall
This setting is used if the plugin needs to be uninstalled.

When un-installing the plugin, you can decide if you want the tables and all existing product data to be
deleted or you want to keep the tables and existing data

To delete the tables and the configuration click the Checkbox

Warning: Only select the Delete Tables on Uninstall option when you no longer plan to use the
plugin or you want to clear all existing data, remove tables and start again after a reinstall.

Delete Configuration on Uninstall
This setting is used if the plugin needs to be uninstalled and you will not be reinstalling and want to
delete the system configuration

- When un-installing the plugin, you can decide if you want delete or keep the existing configuration

Demonstration Licence Keys

When the plugin is first installed it will be setup in demonstration mode allowing all product types to be
enabled and viewed. The demo keys will only allow the plugin to operate for 14 days after which they will
expire.

Purchased Licence Keys

When you first install the plugin Demonstration keys will be automatically generated. The plugin can be
operated in demo mode for 14 days. The purchase licence keys will be provided via email normally within
1 day after purchase. The purchase licence keys can then be entered as follows:

Public Key
This is the plugin licence public key provided. When you first install the plugin a Demonstration
key will be saved. Change this value to the Public key suppled in the email when received.

Private Key
This is the plugin licence public key provided. When you first install the plugin a Demonstration
key will be saved. Change this value to the Private key suppled in the email when received.
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Demonstration Data and Configuration

Selecting the Event Tickets System Enabled will setup the demonstration products and configuration for
event type of products: Template - Event Ticket Product and Template - Single Ticket

The install also setups Categories and Product Attributes which can be used for additional configuration —

see below.

Other Settings (Set using All Settings)

There are a number of system settings which are not set using configuration. These setting values can be
set using the Configuration - All Settings function in Admin

See https://docs.nopcommerce.com/en/getting-started/advanced-configuration/all-settings.html

The settings are:

date time expires that the system
will send the report

Name Description Default Value

eventticketssettings.DefaultReportDatetime |Set the default time for the daily 04:00:00 PM

reports
eventticketssettings.DefaultStoreid The default store Id 1
eventticketssettings.FontFileName Select an additional font for reports Calibri Regular.ttf
eventticketssettings.LogoSize Set the default PDF Logo Size 200
eventticketssettings.UnpublishTimeinHours |[The time in hours after the event 6

date time expires that the system

will unpublish the event
eventticketssettings.OffsaleTimeinMinutes [The time in minutes after the report 5

eventticketssettings.SupportedStoreThemes

Nop-Templates Themes that are
supported by the plugin

Motion, Emporium,
Prisma, Pacific

Selection Fields on the Sales View

eventticketssettings.TicketFontColor The color of the font on the printed Orange
ticket

eventticketssettings.UseAssociatedProducts |Use Associated Products in Event False
Selection Fields on the Sales View

eventticketssettings.UseGroupProducts Use Group Products in Event False

DefaultReportDatetime is used to the default report time for the summary reports run each day

DefaultStoreid this is used to set the default store when multiple stores are configured

FontFileName this sis the font to use in all Event Ticket reports. The default font is available. To use other
fonts upload them to the Plugins\SSI.Apollo.EventTickets\Content\Fonts\ directory and enter the name

in this setting.

LogoSize is used to set the size of the logo in PDF Reports. The default is 120. Increase the value for
smaller logos to make them larger. Decrease the value for larger logos to make them smaller.

UnpublishTimeinHours after the Event Date time is passed the event will remain published in case a
customer comes to the site; they can still find out the basic information for the event. Note: A customer
can not purchase tickets to an event after the Report Date Time
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OffsaleTimeinMinutes after the Report Date Time is passed the event will remain active for this number
of minutes allowing all sales to clear before the report is printed.

SupportedStoreThemes is a list of Nop-Templates themes that are supported by the plugin. New themes
can be supported by adding the appropriate view in \Views directory and adding the theme name to this
list

TicketFontColor this is the color of the font for the main text printed on the PDF Ticket. Option for colours
is: Blue, Cyan, DarkGray, Gray, Green, LightGray, Magenta, Orange, Pink, Red

UseAssociatedProducts and UseGroupProducts by default the Sales View search uses a free format text
field. You can enable either of these settings to add Drop Down Selection boxes.

Message Templates
The plugin installation will create a number of new message templates which are used when the
respective reports are sent via email.

Message templates

Q Search A

Search keywords @ | Apollo.EventTickets

Learn more about me

Name Subject Is active Limited to stores Edit

Event Door Report for
g v

Apollo.EventTickets.DoorReportNotification Localtest 45 Store & Edit

%Product.Name%

%Store.Name%. Your
Apollo.EventTickets.OrderApproved.CustomerNotification ~ Event Order has been v Localtest 45 Store & Edit
approved for Payment

3 ) » ) %uStore.Name%. Your P

Apollo.EventTickets.OrderFinalised.CustomerNotification v Localtest 45 Store & Edit
Event order completed

3 ! S—— Event Summary Report :

Apollo.EventTickets. SummaryReportNotification v Localtest 45 Store # Edit

for %Store.Name%

Q

) , Show 15 & items 14 of 4 items
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Supported Theme Files
If you are using nop-Templates themes the you can use the setting

Use Nop Templates Ajax Cart
This setting will load alternate versions of the view files

The files The that are loaded are

4 1 Views
b EX Agent T
i B FrontView _AddToW:ishList.cshtml
4 [ Shared _ProductBox.cshtml
4 [ Themes

b ED DefaultClean

4 [0 Emporium
_AddToWishlist.cshtml
_ProductBox.cshtml

b EH Motion
b Bl Pacific
B B3 Prisma

_TicketRequest.cshtml
[&] _EventDetails.cshtml
i@ _OffSaleDetails.cshtml
@ _Viewlmports.cshtml ProductTemplate.EventTickets.cshtml
[&@] EventTicketsCustomerCalendar.cshtml
|@] ProductTemplate.EventTickets.cshtml
|@ ProductTemplate.Grouped.cshtml

The product template files
that are loaded are

ProductTemplate.Grouped.cshtml

The themes that are currently supported are Motion, Emporium, Prisma and Pacific

Where other themes are used then the relative files need to be copied from the theme directory and
customised in a similar way to the existing modified theme files

You also need to add the supported theme to the setting

apollosettings.supportedstorethemes
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Ticket Conditions

The ticket conditions of use can be added to the ticket by creating a Topic with System name

TicketConditons

Edit topic details - TicketConditons e ek gl

mm et kot

i Info

Zandard Bl En B Fortugucse

B Nethorands

Title @ | Tickeanditions
Body @ | i B DB B @R @ & qQYEiT-EE 8 00E = =g
BT U &% | L|&m i i E &£ 4 B|1HE-|= -
URAESQ=E®
Srpa -] Fpme = | i - | B -|A- @[ S|P
FY
« TN iRl £ BTG 6 PISORAG 10 M Vonos Monagoenant =5
« Thi -t i resndad o varry, ashobiuse oF wilhiaw aovarson Drogrms o Grishs 25 nocsay
ikl i Ondy walia N purThacn hmugn an aithorsad agent
- vanlt] noonnorsion cand o sisiont e Hiosbion ma e nigena i MOHNT SO UrTNEsas TN I eSS
« hd PR, [V TDNCFRANCHNS: 35 DYTadisiart [ b srninrizinreant Indostvy oodker of prattion
< ST and recomling oenias may b priniis i i vanus
- Dangeraus, hahanier inceakng Crowd Suring. Siagn Diving. Mosrng e Widlort Dancng s nol afinsein any vars =
« I i conibions 2y, thay 2o cisg oo sthor i &t the bo nfioe of near i door i n o e
i
URL 4@  hitpeiShemosrloctwyehoms com: ou/ticketron difinns
& Display
Fublished @ &
inclede intop menu @ [
inclode in footer (column 1) @ O
include in footer (column 2l @ |7
include in footer fcolumn 3] @ O
Include in sitemap @
Fassword protected @ [0
Cusiomer roles & In orderis use this fancthonality, you have 1o disable the fallowing sotting: Catalap
sitings = {gnore ACL rufes
Limited to stores & In orderiz use this fancionality, vou have 1o disable the Sallowing sottng: Catalog
sattings > gnone "lmit per sioen® rules,
Accessitle when stare closed € [0
. .
Display order @ | 1

System name @

| TickrtConditinnd

For example see the ticket on the next page
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Ticket Scanning
When a ticket is produced it contains a QRCode that can be scanned with a phone.
The QRCode contains a link to the customer order

= T 3 YourTiket toe

Billing Information:
Company: Test Company
Mame: First Name
Phone: 02 99999955
Address: 1 Test Street
Sydney, New South Wales 2000
Australia

Payment method: Check / Money Order

BO-TestTxid

TicketConditions

- The right of admission is reserved to the Venue Management

- The right is reserved to vary, substitute or withdraw advertised programs or artists as necessary

- This ticket is only valld when purchased through an authorised agent

- A valid concession card or student identification maybe required to redeem some purchases and concessions

- No refunds or exchanges as provided in the entertainment Iindustry code of practice

- Cameras and recording devices may be prohibited in the venue

- Dangerous behaviour including Crowd Surfing, Stage Diving, Moshing and Violent Dancing is not allowed in any venue
- If other conditions apply, they are displayed either in at the box office or near the door to the venue.

Ticket Details

Event Ticket Product
Event Ticket

Template - Event Ticket

Tuesday, 15 November 2022
Doors:

The Ticket Venue

Admit: 2

IYourTicket Store

B0-TestTxld

In this case the order number is 80 and the link is

https://v45demo.selectsystems.com.au/OrderDetails/80
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When a registered customer scans the QRCode the following is then displayed

35 Emporium -

== ALL CATEGORIES

Product(s)

ET- - 0
Event Ticket Product - Event Ticket

Admin Scanning - Scanner Role

Order information

PRINT

Payment

PRINT TICKET OR INVOICE

Order #80

$40.00

Billing Address

520.00

)

$40.00

There is special Customer Role created by the install called Scanner

Customer roles

Sub-Total:
Tax:

Order Total:

o]

oD

t=list Wishlist $0.00

340.00
30.00
$40.00

RE-ORDER

Add new

Learn more about customer roles

Name Free shipping Tax exempt Active Is system role Edit
Administrators X x v v # Edit
Forum Moderators X X v v # Edit
Guests X X v v # Edit
Manager X xX v x & Edit
Registered X X v v & Edit
Scanner X X v X # Edit
Supervisor % x v X & Edit
Vendors X x v v & Edit

4 § Show 15 #+ items 1-8of 8items <
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When this role is assigned to Admin account then when scanning the QRCode the following will be

displayed
For a valid ticket
< Camera !l T 19:10
AA & va5demo.selectsystems.com.au

0 m

25% @)

¢

Far an Invalid Ticket

4 Cameras | = 19:21 23% M
AA i va5demo.selectsystems.com.au e

Admin Scanning - Manager Role

There is special Customer Role created by the install called Manager

When this role is assigned to an Admin account then when scanning the QRCode the following will be

displayed

In this case the order number is 80 and the link is

https://v45demo.selectsystems.com.au/Admin/Order/Edit/80

The following Order view is then displayed

Edit order details - 80 & sack to order list

i Info

Order# @ 50
Customer @ testtest.con

Orderstatus @ Complete

e

Order subtatal @ 40.00¢
Order shipping @ 0.00¢
Ordertax @ 0.00€

Ordertotal @ 40.00¢

Edit order totale

Authorization transaction 1D @  TestTuid

Capture transactionID @ TestTuid

Payment method @ Check | Money Order

Payment status @ Paid

Createdon @ 14/11/2022 6:54:03 P

Profit @ 40.00¢

Store @ Select Systems v45 Dermo Store

Order GUID @  a3c0leab-345
deaSdscaaasd

Ip Address @ 58.182211.247
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Demo System
To view the plugin operation or refer to the sample data configurations see the respective demo websites

http://v45demo.selectsystems.com.au/

http://v44demo.selectsystems.com.au/

Note: Not all functions are available in all versions of the Plugin

Login into Admin
Email: admin@yourstore.com.au
Password: admin

Note: You will need to request access for Backend Functions — please email sales@selectsystems.com.au

Contact Us
Lastly thanks for purchasing the plugin.

If you have any more questions, problems or would like to make suggestions on how to make the plugin
operations more functional please email: sales@selectsystems.com.au
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